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Manufacturers
looking for
Distributors

Kazakhstan 
a Market of Opportunities

Crisis Management
FOCUS SKILLS IMPROVEMENT

Operation Smile:
A Stranger’s Kindness

NON PROFIT





For any information, please contact us.

Technology 
at the service 
of aesthetics

ugindentaire.fr
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25 rue de la Tuilerie • 38170 Seyssinet-Pariset • FRANCE
info@ugin-dentaire.fr • export@ugin-dentaire.fr

e.ON 200 neo
Ceramic furnace

e.ON 250 neo
Ceramic and pressing furnace

e.ON sinter fast +
Sintering furnace

e.ON sinter base
Sintering furnace

e.ON sinter fast
Sintering furnace

e.ON sinter fast

Ducatron quattro
Casting machine

Aseptojet S
Atomizer

Disinfection of surfaces by air

Artis neo
Ceramic furnace
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Top Dental Equipments 

Manufacturer in China

FOSHAN CINGOL MEDICAL INSTRUMENT CO.,LTD

Tel:  +86-757-81797099   /    Emai l :  c ingol@cingol .com   /    Web:  www.cingol .com

Add：Nanhai  Distr ict ,Foshan,Guangdong,  China.

WINQ wet suction WINQ Portable suction T.Master dental simulatorWINQ oilless air compressor
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Experience the best canal obturation systems.
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Effectiveness and Efficiency 
in Dental Management



Simple. Smart. Solutions.

Pain Control Specialists 

Local
Anaesthetics

Dental
Syringes

Dental
Needles

www.inibsa.com

follow us
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Great leadership is essential to growing your business. Yes, 
because the business world is a highly competitive one 
and, regardless of the type of industry, entrepreneurs 
must make every effort to stay ahead of the 
competition. One of the areas that can really make 
the difference in your business is leadership. Having 
great, effective leadership is critical for the success 
of any organization. Great leaders don’t just inspire 
their teams to work harder and achieve more, they 
also create a positive work culture that fosters growth 
and development. Moreover, great leadership could 
potentially double your business’s profits.
People have a natural disposition to follow a leader. Regardless of 
your level of knowledge and experience in a particular field, you 
can achieve more if there is a higher authority you report to. This 
is because a leader provides guidance and helps you minimize 
potential threats that can affect your productivity. A leader doesn’t 
need to be a senior colleague, but they can still improve your 
chances of success through effective mentorship, accountability, 
and delegation of duties.
 
From being able to direct employees to the right tasks, to keeping 
projects organized, adept leadership can go a long way yet, many 
organizations struggle to implement the right training. According 
to Zippia, a U.S. career and jobs website, 83% of businesses believe 
it’s important to develop leaders at every level of the company, 
but only 5% successfully do. Furthermore, 78% of business leaders 
actively and regularly focus on engaging with their employees, but 
only 33% of employees report feeling engaged; 69% of employees 
say they would work harder if they felt their efforts were better 
recognized and only 48% of them view their company’s leadership 
as “high quality.”
While everyone recognizes the value of having strong leadership 
at every level of an organization, businesses struggle to find 
and develop leaders. Only  10%  of people are natural leaders, and 
another 20% show some qualities of basic managerial talent that 
can be cultivated into high-quality leadership. 

The Art of Leadership 
Leaders who possess and foster essential skills such as strong 

communication, collaboration, and motivation have, 
thus, the power to transform individuals and teams, 

driving them toward excellence and achievement. 
But what is organizational leadership? Leadership 
is the ability to implement change by creating 
and communicating a vision to others.  Strong 
leaders can create a vision for the company but, 

more importantly, they’re able to help the team 
“catch” that vision, to communicate it effectively to 

their team, and then guide and support the team to 
make that vision a reality. Effective leaders must consider 

what’s happening outside and inside their businesses. They must 
use the art of inspiring and motivating a group of people to achieve 
a common goal, lead their organizations into the future, anticipate 
and respond to internal and external threats, pursue opportunities 
that range from money makers to risky bets, handle crises quickly 
and assuredly.

Developing high-class leadership is essential for the success of your 
business. It is a vital management function that helps to direct an 
organization’s resources for improved efficiency and the achievement 
of goals, it encourages innovation and creativity, and increases 
the productivity of your team. For this, Infodent International is 
dedicating a special column on “Business Improvement” (page 40). 
We believe it is essential to learn how to communicate effectively and 
execute tasks. To be a successful leader, it is crucial to continuously 
develop your skills, to seek opportunities to grow and adapt. Whether 
you’re already an organizational leader or hoping to become one, you 
can benefit from pursuing educational opportunities that enhance 
your leadership knowledge and abilities. 
By investing in the leadership of your business, you could see your 
vision become a reality!

Baldo Pipitone
	 CEO Infodent S.r.l.

baldo.pipitone@infodent.com



FROM 3D SCAN 
TO 3D PRINT

Discover the Future of Digital Dentistry with 
Shining 3D's Revolutionary Technologies

Aoralscan 3 wireless
Metismile 3D face scanner
The new dental 3D printer

 AccuFab-CEL 

Enhance your practice today!
Visit us at www.shining3ddental.com or
Connect with us on Social Media. @shining3ddental.com
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		  to offer Advanced Wound Care Solutions

Richmond Dental & Medical has 
been a trusted cotton disposable 
manufacturer since 1895. We are best 
known for our superior performing 
dental rolls, cotton pellets, moisture 
abatement pads, and nonwoven 
sponges.

On December 8, 2023, Richmond was 
acquired by Sion Brands, a joint venture 
between Degasa and Sion Biotext 
Medical. Now, Richmond will become 

vertically integrated with our sponge 
and gauze manufacturer, as well as offer 
advanced wound care solutions.
We look forward to a bright future, 
offering private label and Richmond 
branded, premium products to 
the dental, medical, and veterinary 
communities through our network of 
global dealers. 

www.richmonddental.net 
fran@sionbrands.com

BRINGING THE BEST TO DENTISTRY 
SINCE 1895
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Visit us at: CDS Midwinter 2024, Booth 4408
Smart Medical Fair, www.smartmedicalfair.com/stand/h1p5b3z1377

Tribest Dental Products
	 A forward-looking company focused on dental instruments

Tribest is one of dental disposable manufacturers and exporters in China. Various of 
products we have ISO, MDR certificate that can help you enjoy one step purchasing 
to save your time, energy, money. We are looking for exclusive “TRIBEST” brand agent 
all over the world based on win-win situation. With us your money in safe and your 
business in safe.

www.tribestdental.com
kevin@tribest.cn

Visit us at: Smart Medical Fair
www.smartmedicalfair.com/stand/h1p2b7z2323



New Life Radiology
Corso Giuseppe Canonico Allamano 13/15 Int. G
10095 | Grugliasco (TO) | Italy

info@newliferadiology.it
www.newliferadiology.it

DigiPrint, the 100% Made in Italy 3D Printers for dental applications

• fast, precise and extremely silent
• easy to connect, ready to use
• automatic calibration
• printed by the 3D printers themselves 
  with biodegradable materials
• slicing integrated
• open systems (385nm and 405nm wavelenght)
• RSA (Remote Software Assistance) on all models
• available also in 4K

All the nuances 
of radiology.
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NEW

INTRAORAL 
SENSORS

INTRAORAL 
X-RAYS

3D INTRAORAL 
SCANNERS

PHOSPHOR PLATE 
SCANNERS

DIGITAL PANORAMICS 
AND CBCT
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sales@microcopyintl.com   microcopydental.com

Polish, contour or reduce 
material in those hard-to-reach 

interproximal areas.

NEW                        IPR STRIPS

RIG HT.
JU ST

TO CLOSE FOR COMFORT?  
BREAK CONTACT WITH EASE.

RIGHT.
JUST

Your diamond strip should be 'just right' - not 
too rough, not too soft.
Polish, contour or reduce material in those hard-
to-reach interproximal areas. Minimally invasive 
and super flexible, Microcopy's diamond strips 
allow for precise interproximal reduction and 
adjustment. They are perfect for fixing spacing 
issues with clear aligners, rapid ortho or classic 
braces, and finely polishing composite.
Microcopy's strips – some solid, some 
perforated and a saw – are coated on one or 
both sides with the same diamond grit as our 

NeoDiamond burs. The grit ranges from Extra 
Fine to Coarse.
The strips have a diamond-free 0.05mm 
gap for easy insertion. Their flexibility is on 
point: they are especially thin, ranging from 
0.05mm - 0.21mm enabling smooth access 
and quick removal of composite and enamel.
With our variety of NeoDiamond IPR Strips, 
you’re sure to find the one that is 'just right'. 
 
www.microcopyintl.com
sales@microcopyintl.com

		  Microcopy
Just Right - Introducing Microcopy’s NeoDiamond IPR Strips

Visit us at: ADX Sydney, Australia, W9 Booth #891
IDEM Singapore, Microcopy Booth #R-21 
Smart Medical Fair, www.smartmedicalfair.com/stand/h1p6b6z1480

Dental Tech, alongside its implant lines, 
introduces into its product range a line 
of natural bone substitutes of equine 
origin that are totally biocompatible 
and capable of preserving the 
biological characteristics fundamental 
to the regeneration process.

The bone graft will be available in two 
different configurations:
•	 MATRIX: totally biocompatible grafts, 

whose bone matrix is integrally 
preserved in its organic and 
inorganic components. Available in 
both vials and filter-cap syringes.

•	 APATITE: made of pure bone mineral 
in its natural porous structure 
and obtained by applying a heat 
treatment following the primary 
process.

Finally, a reabsorbable membrane in 
pure Atelocollagen type I of equine 
origin will be available for Guided 
Tissue Regeneration (GTR) and Guided 
Bone Regeneration (GBR) procedures.

We wanted to expand our product 
range to be able to assist professionals 
in an increasingly direct and complete 
way, always maintaining particular 
attention to the quality of the service 
and product offered.

www.dentaltechworldwide.com
www.dentaltechitalia.com
info@dentaltechworldwide.com
info@dental-tech.it

Visit us at: Expodental Meeting Rimini, Hall C1, Booth 10
Smart Medical Fair, www.smartmedicalfair.com/stand/h1p1b7z1246

 Dental Tech
       New line of natural bone substitutes of equine origin



R & D Production Logistics

An internal research 
laboratory to develop 

and test the best 
materials.

From raw material to 
finished product.  

It all takes place in our 
headquarters.

Storage  
and shipping are  

managed internally.

Via L. Longo 18 - 50019 - Sesto F.no, Firenze, Italy

info@lascod.it - +39 055 421 57 68
www.lascod.com

THE IMPORTANCE OF DETAILS 
An accurate dental impression is the fundamental step for all the experienced clini-
cians to achieve a precise, accurate and successful prosthesis. The use of high quality 
materials is of primary importance, both impression materials and plasters. 

Lascod, with over 70 years of experience in manufacturing dental materials, as-
sures constant quality and that represents its distinctive feature. 

The precision of a plaster model essentially depends on the interaction between the 
two materials used, alginate and plaster. 
Only the use of Lascod alginates allows to obtain an extremely compact plaster sur-
face free of air bubbles, which means a level of accuracy greater than 15 microns. 

Precision in taking impressions is important all through, not just at the first step!

DISCOVER MORE

ON OUR WEBSITE
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Roen
	 ROEN Fixation System

ROEN has designed 4 fixation 
systems for oral surgery, DUAL 
PINS Hybrid pins for membrane 
and mesh fixation, S-LINE screws 
for blocks and mesh fixation, FIT-
LOCK screws for mesh fixation, 
PINJECT classic pin.
Kits include manual drivers, CA 
drivers, burs (except for PINJECT) 
and ref ills. 
The autoclavable dispenser is a 
valuable tool to complete all sys-
tems except for PINJECT PINS. 
All screws and pins made in tita-

nium grade 4 and are self thread-
ing (except for PINJECT PINS). S-
LINE and FIT-LOCK are cross cut 
connection and DUAL PINS are 
allen key micro connection.
PINJECT pins have a patented 
connection wiht the applicator 
and once wihdrawn from the dis-
penser they are containted inside 
the applicator untill they are in-
serted into the bone.

www.roen.it  
paolo.boarolo@roen.it

	 Ningbo Ican Machines
ICANCLAVE, make the sterilization easy!

We have been focusing on the develop-
ment and production of dental steam 
sterilizer for 20 years. ICANCLAVE always 
makes the sterilization easy. We satisfy 
dentists all of the world both with our 
quality and service.
Three series of Class B steam sterilizers 
Model D, Model D pro and Model T pro-
vide sterilization solutions for dental clin-
ics with different budgets.  

www.icanclave.com
sales@icanclave.com Visit us at: Smart Medical Fair, www.smartmedicalfair.com/stand/h1p9b1z11078
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IBO presents its complete CADCAM workflow system based on 
Intraoral Scanbodies.

Made of medical Grade 5 Titanium MONO-BLOCK with Zirco-
nia Nitride (ZrN) coating for a PERFECT SCANNING, Intraoral 
Scanbodies have same body diametre size as implant, low ver-
tical height for a more convenient use with intraoral scanners 
and are RADIOPAQUE to ensure a proper settlement.

Our CADCAM workflow offers all kind of options to solve any 
clinical case through our compatible dental components.
Our complete product range consists of all kind of abutments, 
CADCAM libraries, dental implants and bone grafting materials.

We are manufacturers since 2009, guaranteeing high-level 
product due to all Quality Certif ications we have available, 
with high profit for dealers and partners.

We have solutions for the main implant systems in the market.
IBO is looking for international distributors all over the world.

www.ibodontit.com
export@ibodontit.com

	 Ibodontit
		  IBO - FULL CAD-CAM WORKFLOW

Visit us at: Expodental Madrid 2024, Hall 8, Booth 8C07
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	 BDC Dental Corporation
100% Zero Suck-back, Make Safer Treatment & Longer Using Life 

Younity, belonging to BDC Dental Cor-
poration Ltd., is strategically located in 
Guangzhou China with a 120,000 square 
feet modern manufacturing facility 
and is devoted to be the leading dental 
equipment manufacturer in China by 
consolidating R&D, production, market-
ing, and service. 

We are certified with ISO 13485 Quality 
Management System and products are 
CE approved and FDA cleared, producing 
high-quality dental handpieces. 

Our handpieces is with instant-stop and 
zero suck-back function, which can make 
treatment be safer and make using life be 
longer. It is welcome by dentists all over the 
world. 

Younity is oriented by the demands of the 
dentists and strives to bring everyone a 
healthy and confident smile. Keep moving 
beyond your needs always.

www.o-bdc.com
sales@o-bdc.com

For extraoral use, on prepared models and 
impressions prior to scanner exposure.
Shinny surfaces, such as alloys for 
example, might be difficult to scan. 
Use of Scanspray which can be easily 
removed with water afterwards is highly 
recommended for such surfaces.
Discover optimal scanning efficiency with 
our Scanspray. Ensure cleanliness and 
dryness pre-scan, shake well for a minute, 
and apply a thin, even layer from a 15 cm 
distance. Let it dry for a matte finish, then 
scan effortlessly. 

Post-scan cleanup can be done with water 
and steam. To maintain the nozzle clean 
you can use water or compressed air.

www.interdent.cc
www.shop-interdent.eu
info@interdent.cc

Visit us at: IDEM Singapore 2024 
(Infodent International Booth)
Hall F, Booth P46

 	 Interdent
Scanspray



Get your handpiece 
repair parts
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The MOR Spiral Implant utilizes the 
high compatibility of Internal Hexagon 
connection to establish a strong and 
stable connection suitable for immedi-
ate loading. 
Coming in 2.42 ‘Standard’ and 2.0 mm 
‘Slim’ platforms, made from titanium 
grade 5, meticulously designed with ag-
gressive apical threads and coated with 
SLA or RBM surface treatment, the MOR 
implant is an ideal choice for a wide 
range of bone types and augmenta-
tion processes.
The MOR implant is only one item from 
our extensive 2024 catalog of implants 

and prosthetic solutions for a perfect 
smile, guaranteeing same-day dispatch 
to our clients worldwide and shipped 
within our signature GDT premium 
sterile blister, pre-mounted specialized 
packaging.

For more information on our MAX, CFI, 
ABA, ZYG implants check out our inter-
active 2024 catalog!  
Scan the QR code or visit: 
www.gdentalt.com/catalogs

www.gdentalt.com
info@gdentalt.com

		  GDT Dental Implants
MOR Spiral Implant – the exemplary hex implant 
for immediate loading  

ImplantBook
	 We help you reach your next distributor

ImplantBook is the global guide 
on implantogy addressed to 
dealers and dentists.

Advertise your product 
in ImplantBook to reach:

•	 20,000 dealers in 189 countries
•	 18,000 dentists 
•	 Visitors at the main international 

trade shows

Contact us 
for further information!

www.implant-book.com  
advertise@infodent.com



BMS Dental Srl - Via M. Buonarroti, 21/23/25 - 56033 Capannoli (PI) ITALY - Tel. +39 0587 606089 - info@bmsdental.it - www.bmsdental.it

your choice will be wider with our new materials

ProXem CH Liner
Dual cure Calcium Hydroxide Liner

ProXem RC Filling
Root canal sealing and filling

ProXem Temp-luting
Temporary cement for cementing crown and bridges

ProXem Temp C&B
Temporary Crown & bridge material
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Class II malocclusion is very frequent in the 
population. 
Molar distalization is one approach to treat-
ing class II malocclusion that can be easily ac-
complished by using direct bond orthodontic 
appliances such as D-bar, which provides a 
Class II treatment solution by optimizing the 
molar relationship and minimizing canine 
over-extrusion. With the D-bar, a Class I re-
lationship is established at the beginning of 
treatment when patient compliance is high 
and before initiating the correction with fixed 
appliances or clear aligner therapy. 
D-bar consists of two unassembled compo-
nents, a molar socket, and a bar, bonded bi-

laterally to the maxillary canines and first mo-
lars. It is possible to easily replace just the bar 
or change its size during therapy if the clinical 
conditions require it. 
This feature makes the D-bar flexible, reduc-
ing and simplifying the clinic’s inventory. It can 
also be integrated into the digital workflow and 
placed by the indirect bonding procedure. 
D-bar is available in one-millimeter increments 
in twelve sizes.

www.siaorthodontics.com
info@siaorthodontics.com
Visit us at: IDEM Singapore 2024
Hall E, Booth H01

	 Sia Orthodontic Manufacturer  
Bring Class II patients to Class I by using D-bar, a new Class II Correction Appliance  

Thanks to the advanced calibration tool, 
the I-View Gold captures high-definition 
images without any filters. Calibration 
files are used to remove any imperfec-
tions during acquisition, reducing noise 
and enhancing detail. As a result, the im-
ages captured by the I-View Gold require 
no further processing, ensuring reliable 
images, accurate diagnosis and time ef-
ficiency.
- DICOM compatibility
- Bridge feature for connecting to other 
dental management software.
-TWAIN option
- Multiuser connection

High Definition Digital Images
Resolution of 27 visible lp/mm.
Larger Active Surface
Size 1: 20 x 30 mm
Size 2: 26 x 38 mm
Thinner body
Only 4.8 mm thickness. 
 
www.trident-dental.com
info@trident-dental.com

		  Trident
I-View Gold Intraoral sensor

It is commonly believed that black is the 
complete absence of colour.
At DenTag, we believe that black is a co-
lour of innovation, durability, elegance, 
and positive progress. We have developed 
various dental instruments that showcase 
our beliefs. Our “Nera” periodontal instru-
ments never need resharpening, while our 
DLC probes allow for precision work for a 
long time. Our ‘EVO’ handles are both ele-
gant and innovative, and these are just the 
beginning of our evolutionary journey. We 
are continuously advancing and updating 
our tools to provide you with the best ex-
perience possible. 

If you have any questions, or suggestions, 
or just want to learn more about our prod-
ucts, please contact us. We would be hap-
py to hear from you. 
We will also be exhibiting at IDEM 2024 in 
Singapore from April 19-21. You can find us 
at the Italian Pavilion, stand no. G10. We 
look forward to seeing you there!

www.dentag.com
info@dentag.com 

Visit us at: IDEM 2024
Hall 9 (Italian Pavilion), Booth G10

	 DenTag
DenTag Black Age
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Visit us at: Smart Medical Fair, www.smartmedicalfair.com/stand/h2p1b1z1312

Sabilex is a leading manufacturer since 
1951. High quality products, new tech-
nologies and constant research are the 
company’s main concerns for achieving 
excellence and reliability. 
Sabilex offers one of the most advanced 
injection systems in the market including: 
1) Sabilex Injection Machines:
.Fully automatic 
.Compact Design 
.Injection temperature: up to 400°C 
.Weight 12kg 
.Easy programming 
.CE
2) Sabilex Injection Materials:
6 CE certified versatile multi-property 
materials to elaborate dentures:
- Flexifast, PremiumFlex and Flexiultra 
for the making of flexible partials.

- Flexiacryl, a monomer free thermo-
plastic acrylic for the making of full and 
partial dentures. The flexibility you need. 
Bonds with regular acrylic.
- Flexiacetal for the making of aesthetic 
retainers, frameworks and more
- Biostrong – Peek thermoplastic resin 
for the making of frameworks, bridges, 
connectors and more
3) Vacuum sealed ready to use car-
tridges. 
4) Sabilex Marketing and Training Sup-
port.
Quality marketing materials and sup-
port for Dealers, Dentists, Labs and Pa-
tients. Sabilex exports worldwide.
Interested dealers are welcomed 
to contact us.

www.sabilex.com
info@sabilex.com

 	 Sabilex de Flexafil
Microinjection machines – Cartridges – Materials - FLEXIBLE PARTIALS
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SHINING 3D, a global pioneer in 3D digitization 
and printing solutions, unveiled its latest dental 
3D printer, AccuFab-CEL, at the largest dental 
laboratory event in the United States, LabDay 
2024. This revolutionary printer propels chairside 
3D printing to new levels of speed and accuracy, 
setting a new standard for performance in the 
dental 3D printing field.
With a new mainboard and high-performance 
light panel, AccuFab-CEL shortens printing 
time and improves efficiency. With this printer, 
users can achieve impressive printing times, such 
as 14 minutes for orthodontic models and just 
20 minutes for surgical guides or implant mod-

els. The printer’s “Collimated Programmable 
Lithography” technology ensures uniform light 
distribution, improving accuracy to up to ±35μm.
AccuFab-CEL offers the option of small and large 
ceramic platforms, ensuring safety and prevent-
ing residues from attaching to printed products. 
The ceramic platforms also have a longer lifespan 
compared to other materials, providing an excep-
tional user experience.
For more information, please visit our website and 
connect with us on our social media channels. 
 
www.shining3ddental.com
sales@shining3d.com

		  SHINING 3D
SHINING 3D introduces AccuFab-CEL: 
Advancing dental 3D printing at LabDay 2024
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NEW BREAKTHROUGH - PRODEX™ BL LED 
Light Curing Machine
Innovative design! One button, saving time. 
PRODEX™ BL offers Top and bottom light 
sources to save time. No need to turn over the 
curing object during the process.
Features:
*TOP&BOTTOM LIGHT SOURCE - Illuminate with 
uniform energy: No need to turn over the curing 
object during the process and get the positive 
outcome.
*MULTI-WAVELENGTH - 365nm/385nm/405nm 
combination: Allows to cure various materials in 
the market.
*HIGH POWER LEDs - UP to 90w, 35 pcs LEDs: 

High consumed powers to save your time and 
cost.
Support Application in:
- PROTOTYPING
- MOLD-MAKING
- 3D PRINTING POST-CURING
- LENS & OPTICAL BONDING

Video link: 
www.youtube.com/watch?v=gdL8_547zNg

www.dentmate.com.tw
info@dentmate.com.tw
Visit us at: Dental South China
West Exhibit Hall, Booth W-4

	 Dentmate Technology
PRODEX BL LED Light Curing Machine 

	 BMS Dental
ELECTRONIC SURGICAL CUT 50W

Discover the new High frequency electrosurgical unit, with an up-to-date technology, suit-
able for temporary surgical operations of cutting, coagulated cutting and coagulation of the 
soft tissues, with a typical technique monopolar, for minor open surgery. Currents can be 
delivered using the foot control. The equipment is intended for console use in the following 
sectors: outpatient surgery, dermatology and dentistry. It has 4 different and separate operat-
ing functions: pure cut, cut – coag 1 (medium coag), cut – coag 2 (higher coag), coag. 
The electrosurgical units are supplied ready to use with accessories: handpiece, 10 electrodes 
kit, handpiece and electrodes holder and rod neutral electrode (autoclavable).

TECHNICAL CHARACTERISTICS: 
• Weight: 2,5 kg
• Sizes L x H x W: 190mm x 85mm x 239mm
• Nominal Voltage: 50-60 Hz frequency - 230 Vac Tension
• Power Consumption: 280 VA or W

www.bmsdental.it // info@bmsdental.it

Visit us at: Smart Medical Fair, www.smartmedicalfair.com/stand/h4p6b5z1522, www.smartmedicalfair.com/stand/h1p4b5z1521



https://youtu.be/g45FhARicEw
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KromopanSil, new generation addition 
curing silicone, guarantees, thanks to 
its specific characteristics, maximum 
precision in detecting details even in a 
wet setting, 25 µm already with Putty 
and 5 µm with Bodies.
The different hardnesses and consistencies 
we offer, allow to obtain optimal results by 
adapting to every need and impression 
taking technique. The long working time 
allows you to manage the product, and at 
the same time the short stay in the mouth 
guarantees maximum patient comfort 
during the impression taking. 

KromopanSil adapts perfectly to the 
anatomical shape of the dental struc-
tures and soft tissues, thus allowing 
the reproduction of intact and per-
fect margins.
KromopanSil is also available in practical 
kits, ideal for those who use addition sili-
cone only for specific needs and want to 
have a product that is always fresh, avoid-
ing unnecessary waste.

www.lascod.com
info@lascod.it

 LASCOD
	 The Advantages of KromopanSil in Impression Taking

Gorbea, concentrated power.

Polishing mini-box of professional performance:
- High torque engine.
- Variable speed up to 7000 rpm.
- Connection to exterior suction.
- LED light.
- Protection screens.
- Safety switch.
- Excellent stability.

www.mestra.es // info@mestra.es

	 Talleres Mestraitua
Mestra Gorbea polishing mini-box Ref. 080508

Visit us at: Expodental Madrid 2024, Hall 8, Booth C10

D-LUX+ is a high performance dual-wave-
length Cordless LED Curing Light. 
Built and designed with the highest qual-
ity and durability, its dual-wavelength can 
efficiently, effectively and uniformly po-
lymerize all light-cured dental materials. 
At its maximum light intensity output of 
2,400mW/cm2, it can complete all resto-
rations safely and efficiently.

Benefits
- A high intensity output of 2,400mW/cm2 
and 10W LED offers short curing time and 
efficient polymerization
- 360° swivel light prove and silicone ring 
tip ensure patient comfort

- Dual-wavelength with 4 LED lamps can 
efficiently polymerize all dental materials
- Broadband spectrum of 385nm-515nm
- Wireless battery charging system elimi-
nates any potential charging contract 
problems
- Five (5) versatile curing modes allow flex-
ible curing time and power intensity in-
cluding 1 second curing and Orthodontic 
curing mode
- Built-in Light Intensity Measurement 
Sensor provides peace of mind so clini-
cians can always verify if the intensity is 
within normal range

www.diadent.co.kr
diadent@diadent.co.kr

	 DiaDent
D-LUX+
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TCS, Inc. is a dental manufacturing company dedicated to providing dental labo-
ratories with exceptional quality of resins and equipment, allowing for the most 
reliable, functional, and uncompromising aesthetic restorations for patients with 
missing teeth. 

TCS proudly manufactures all products in-house in the USA and monitors and 
reviews its quality through the implementation of an effective Quality Manage-
ment System based on ISO 13485 standards.  

TCS offers three resilient, high performing resins to choose from: Unbreak-
able™ (nylon based) & iFlex™ (polyolefin based) ideal for flexible partials, avail-
able in 4 translucent pink shades and natural (white-ish). As well as, Karadent™ 
(microcrystalline polymer) ideal for full dentures, clear clasps and frameworks, 
available in 2 translucent pink shades and crystal clear. 

Additionally, TCS offers a variety of injection units and accessories for every size 
lab and budget. TCS resins are packaged in vacuum sealed cartridges that in-
clude patient care instructions and delivery bags. 

whatsapp: +1 (562) 212-6876
www.tcsdentalinc.com // abraham@tcsdentalinc.com   

	 TCS 
Flexible Partials & Equipment  

Visit us at: IDEM Singapore 2024 (Infodent International Booth), Hall F, Booth P46
Smart Medical Fair
www.smartmedicalfair.com/stand/h2p1b2z2356, www.smartmedicalfair.com/stand/h1p2b5z1519

www.biotem.kr

+82-2-6278-3050

biotem@biotem.kr SBB SANTA AR IR BR BIOARK

GET TO KNOW US

SCAN ME
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New Life Radiology
	  DigiPrint EXTRA 4K. Simply EXTRA…ordinary!

New Life Radiology is proud to present its new 
100% Made in Italy Professional 3D printer for 
dental applications: Digiprint EXTRA 4K. 

Why EXTRA? 
Extra light - only 4,5Kg 
Extra small and compact - only cm22x18,5x33H 
(an absolute record-breaking size) 
Extra large printing volume: 143x89mm 
Extra speed: 100mm/H in Z with 80um layer** 
Extra system of resin cooling/heating (clima-
tized resin) 
Extra system for resin temperature control 
Extra resolution: 35 μm 
Extra FEP: ultra FEP provided by default. 
Thanks to this technology, this 3D printer is able 
to reach the incredible printing speed of 10cm 
in height per hour. 
Extra wavelength: 405nm and 385nm* (*upon 
request) 

Extra open system: DigiPrint Extra 4K works 
with any software 
Extra touch: display touch 5” 4K 
Extra “green”: printed by the printers (biode-
gradable materials, no aluminum or milled 
steel parts) 
Extra silent 
Extra duration: DigiPrint Extra 4K has been 
designed to last. It has special fans guaranteed 
80.000 hours of operation (9 years always ON 
on full blast) 
Extra price: really competitive price level 

** with DigiPrint Extra 4K you can easily print: 
2 models in 10 minutes / 10 aligners in 1 hour.

www.newliferadiology.it
info@newliferadiology.it

Visit us at: Smart Medical Fair, www.smartmedicalfair.com/stand/h1p1b2z2265
www.smartmedicalfair.com/stand/h4p1b2z2267
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The Ugin Dentaire range of ceramic 
furnaces consists of 3 powerful ma-
chines to fit the needs of all dental 
professionals. 

The base model, Artis neo, which 
stands as one of our most trusted and 
appreciated products worldwide, is a 
compact and easy to use furnace but, 
featuring the same muffle, has very 
little to envy to the more powerful and 
advanced furnaces in the range. 

The e.ON 200 neo and e.ON 250 neo 
are similar in appearance and charac-
teristics, although the second is not 
only meant for firing but also pressing 

and represents today one of the most 
complete and functional furnaces on 
the market. 

Compatible with all types of den-
tal ceramics available, all furnaces 
are intuitive and easy to operate, as 
well as highly customizable, and they 
guarantee great results in terms of 
precision, accuracy and reliability. 

Find out more information about our 
furnaces on our website: 
www.ugindentaire.fr/en

info@ugin-dentaire.fr
export@ugin-dentaire.fr

		  Ugin Dentaire
	 Ceramic furnaces

Visit us at: IDEM Singapore 2024 (Infodent International Booth), Hall F, Booth P46
Smart Medical Fair, www.smartmedicalfair.com/stand/h1p7b5z11302, www.smartmedicalfair.com/stand/h2p1b5z11175
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GNI ORTHO is an Orthodontic manufactur-
ing company in South Korea. We introduce 
the new Zeus-P, the metal passive self-ligat-
ing bracket.
Features
•	 The innovative metal sliding door simpli-

fies wire changes with its reliable mecha-
nism. Its unique lock keeps wires secure, 
preventing accidental opening or closing.

•	 Smaller body, stronger resistance, 
smoother edges, and rounded tie-wings 
provide excellent intraoral comfort. 

•	 A patented double-layered Mesh-Etched 
base is designed to strengthen the bond-
ing retention.

Main Characteristics 
•	 The Passive system allows for outstanding 

rotation and torque control for each case.

•	 The Passive system decreases friction slid-
ing during treatment.

•	 Smaller body, stronger resistance, 
smoother edges, and rounded tie-wings 
provide excellent intraoral comfort.

•	 A patented double-layered Mesh-Etched 
base is designed to strengthen the bond-
ing retention.

•	 The innovative metal sliding door simpli-
fies wire changes with its reliable mecha-
nism.

•	 Its unique lock keeps wires secure, pre-
venting accidental opening or closing.

•	 Color indicator inserted into the slot in-
creases bracket placement precision.

www.gniortho.com
info@gniortho.com

 GNI ORTHO
	 ZEUS-P: Metal Passive Self-Ligating Bracket 

The B&L ALPHA II and BETA are represen-
tative products of B&L Biotech. 
ALPHA II is a cordless heat source that 
utilizes gutta percha downpacking of the 
warm vertical condensation. There are 10 
different sizes of pluggers available, and 
are selected based on the size of the canal 
preparation. 
BETA is a GP injection system that dispens-
es thermoplasticized gutta percha through 
the needle for backfill. The Beta swivel nee-
dle can be rotated 360 degrees, which im-
proves the accessibility and usability. Both 
the Alpha II and Beta have excellent tem-

perature control systems to quickly reach 
the set temperature and maintain accu-
rate temperature during operation. 
And their ergonomically designed cordless 
and compact designs provide ease of use 
so that an endodontic procedure can be 
performed anywhere without limitations. 
Your endodontic treatment can be taken 
to a new level with the outstanding per-
formance and unequaled reliability of our 
obturation systems. 

www.bnlbio.com 
marketing@bnlbio.com

B&L Biotech
	 B&L ALPHA II  

BIOTEM
	 Want to be a GBR master?

Want to try a super simple but highly predict-
able GBR technique rather than old-school 
ones?

SANTA, invented by the world’s renowned 
GBR master Prof. Dong-seok Sohn, is a spe-
cialized tenting pole abutment for super 
simple 3D ridge augmentation. Surgeries 
with SANTA are extremely simple, and it dra-
matically protects bone graft by effectively 
relieving the pressure from the soft tissue. 
Prof. Sohn’s GBR technique with SANTA and 

his original Sticky Bone impressively reduces 
the healing period, satisfying both dentists 
and patients. 
With this revolutionary GBR technique, you 
won’t need bone harvested from other do-
nor sites or titanium meshes any longer. 

No more old-school GRB.

www.biotem.kr
biotemglobal@biotem.kr
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Andrew Medical, a pioneering startup, specializes in the research, development, and 
production of 3D Printed Dental Implants. These implants, crafted from titanium 
Ti6Al4V-ELI, boast a root form shape with a dense core and an outer porous layer that 
encourages bone growth. 
This design mimics natural bone structure providing a 3D volume, going beyond the 
ordinary traditional 2D surfaces. The implant’s conical connection system and plat-
form enhance performance. In vitro studies show that the implant’s surface influences 
bacteria interaction, potentially preventing peri-implantitis and device infections. Its 
3D-printed titanium structure promotes Dental Pulp Stem Cell (DPSC) adhesion and 
osteoconductivity. 
Tests reveal that its interconnected pores, similar to bone’s internal structure, improve 
cell adherence and osteogenic properties. The surface design and post-production 
treatments significantly impact DPSC’s adhesion and bone-forming potential. 
Andrew Medical provides these advanced implants along with a comprehensive range 
of instruments and accessories.

www.andrewmedical.com
info@andrewmedical.com

Visit us at: Expodental Madrid (Infodent International Booth), Booth 6G06
Expodental Meeting Rimini 2024, Hall C3, Booth 111

 Andrew Medical
	 Copying nature with 3D Printed dental implants
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Novobone Granules is made of 
bovine-derived hydroxyapatite that 
has undergone a thorough process 
of decellularization and deprot-
einization at low temperature. 

B&B Dental chose the cold treat-
ment because, compared to the 
high temperature one, it avoids 
crystallization (ceramization) of the 
granules, which become complete-
ly biocompatible and resorbable.

Granules have a three-dimension-
al morphology that guarantees a 
great porosity and a microrough 
surface. Also, the conformation of 
the granule allows for tissue volu-
mization for optimal aesthetic and 
functional effects.

Novobone is an inert biocompat-
ible material designed to support 
the dentist in need of the highest 
quality bone substitute for the reso-
lution of clinical regenerative cases.

It can be used when performing 
sinus lift, crestal volume augmen-
tation, periodontal and alveolar 
regeneration, as well as post-ex-
traction regeneration. 

The average resorption time of 
Novobone Granules is 6-9 months, 
and the production chain is entirely 
Italian.

www.bebdental.it/en/pro/
info@bebdental.it

B&B Dental
	 Novobone Granules: a new product by B&B Dental
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Digital Dentistry Day

A unique day about Digital Dentistry organized by DGSHAPE a 
Roland Company, and co-organized thanks to the collaboration 
with the most famous dentistry player: 3Shape, CIMsystem, Shofu, 
Ackuretta, and Shenpaz took place in Malaysia after its successful 
debut in Bangkok last year.
The event was held on Sunday, November 19 at Pullman Kuala 
Lumpur Bangsar and it saw significant participation from dentists, 
dental technicians, universities, researchers, and students. 
High-level presentations by renowned speakers highlighted the 
benefits of digital technology in the dental industry.
Digital Dentistry Day was an extraordinary event to showcase the 
latest advancements and innovations and it served as a platform 
to bring professionals and experts from various fields to exchange 
knowledge and ideas.
Attendees had the opportunity to learn about cutting-edge 
technologies, discover new techniques, and explore the potential of 
digitization in dentistry.
Dental Surgeon Malaysian Ministry of Health Dr Mas Suryalis 
attended the opening ceremony, and it was an honor to have the 
Malaysian Rehabilitation Association presence on stage and in the 
audience.
Interesting seminars introduced CAD/CAM techniques to help 
understand how best to use the new technology in the dental 
industry, thanks to some of the most famous dentists.
DGSHAPE ambassadors revealed some techniques for digital 
production of the entire workflow to learn how to grow dental 
business thanks to digital:
•	 Dr Lee Soon Boon from Malaysia presented “Digital Implantology 

& CAD/CAM implant dentistry”,
•	 Dr Jaemin Lee from Korea “How to implement digital denture 

in our daily practice”,
•	 Dr PokPong from Thailand “10 things must have in Digital 

Rehabilitation”,
•	 Dr Kelvin Tantono from Indonesia “The Coexistence of Digital 

and Analog”.
One of the event's highlights was the interactive workshops and live 
demonstrations to realize Digital Dentures with specific protocol 

and where participants could directly engage with the latest digital 
dental technologies. These firsthand sessions allowed attendees to 
experience the ease and effectiveness of digital tools, making them 
aware of the vast possibilities offered by this technology.
The collaboration aspect of Digital Dentistry Day was also significant: 
DGSHAPE established partnerships with key stakeholders and 
major players in the dental industry to ensure a comprehensive and 
informative event.
This collaborative approach gave attendees a holistic view 
of the digital dental landscape. It also allowed for networking 
opportunities and the exchange of best practices among industry 
professionals.
Overall, Digital Dentistry Day in Malaysia was a resounding success. 
The high turnout of participants, including dentists, dental 
technicians, universities, researchers, and students, underscored the 
growing interest and acceptance of digital technology in dentistry.

Digital Denture Day

The day before, Saturday November 18, a unique day about digital 
denture solution anticipated the Digital Dentistry Day event.
During the lecture, Dr. Jaemin Lee - DGSHAPE Dental Key Opinion 
Leader - showcased the workflow and highlighted the benefits of 
digital denture production. 
As digital technologies continue to evolve, we can expect further 
innovations in digital dentistry that will improve the quality, safety, 
and accessibility of dental care.
By showcasing the benefits and potential of digitization, DGSHAPE 
and its partners have taken a significant step toward shaping the 
future of dentistry.
As the dental industry embraces digital solutions, events like 
Digital Dentistry Day and Digital Denture Day will play a vital role 
in disseminating knowledge, fostering collaboration, and driving 
innovation in this rapidly evolving field.

www.dgshape.com
Here the full article:

www.linkedin.com/pulse/digital-dentistry-day-valeria-centorame-sbtxf/

Digital Denture Day & Digital Dentistry Day
Two-day event to learn about cutting-edge technologies 
and explore the potential of digitization in dentistry h
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12th place in the world for oil reserves; 
14th for gas reserves; 1st  for uranium 

production, and the 2nd for its reserves. 
Coal, zinc, tungsten, barium, silver, 

lead, chromium, copper, fluorite, 
molybdenum, and gold are present in 

large quantities. 

Part of the Eurasian Economic Union, 
together with the Russian Federation, 
Belarus, Armenia and Kyrgyzstan, an 
area which has a market capacity of 

approximately 170 million people and the 
possibility of exporting, within the Union, 

without restrictions. 

Thanks to the positive evaluation of the 
reform path undertaken, in 2019 the World 

Bank's Doing Business index placed 
Kazakhstan at 28th place (53rd in 2015). 

Kazakhstan has an export-oriented 
economy. It counts China, Italy, Russia, the 

Netherlands, Uzbekistan, India, Turkey, 
and France as its main export destinations. 
Others include Switzerland, Greece, Spain, 

Romania, South Korea and the US.

Kazakh is the state language. Russian 
has the status of an official language 

and is the de facto language of 
administration.

Focus
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Sustained economic growth has transformed Kazakhstan into an upper 

middle-income economy. Yet, going forward, the country faces formidable 

challenges to navigate safely into a sustainable growth model. Despite 

these challenges, Kazakhstan’s economy remains the largest in Central 

Asia, and with unfulfilled potential, that continues to deliver sustained 

growth, despite its failings.

Kazakhstan 

a Market  
of Opportunities

3.36 
min

READING TIME

Author: Silvia Borriello
Editorial Director
silvia.borriello@infodent.com
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Situated at the heart of the Asian con-
tinent and the crossroads between 
Asia and Europe, Kazakhstan is the 
second-largest republic of the former 
Soviet Union, after Russia, and the 
ninth-largest country in the world in 
the territory. It stretches from the Cas-
pian Sea in the west to the Altai Moun-
tains in the east, bordering China and 
Russia. 
The country has an abundance of 
natural resources - including oil, gas, 
coal, ferrous metals, copper, alumi-
num, zinc, uranium, and has exploited 
these resources to build Central Asia’s 
leading economy. It is also emerging 
as a major transport and logistics 
hub in the region, linking the large 
and fast-growing markets of China 

and South Asia to those of Russia 
and Western Europe by road, rail, 
and ports on the Caspian Sea. Ka-
zakhstan presents a trade gateway 
to a market of about 100 million con-
sumers in Caspian Sea countries, 76 
million in Central Asia and 350 million 
in Western China. 

Since the 2000s, the country has seen 
impressive economic growth driven 
by the first generation of market-ori-
ented reforms, abundant mineral re-
sources extraction, and strong foreign 

direct investments (FDI). Sustained 
economic growth has transformed 
the country into an upper middle-
income economy, commensurately 
raising living standards and reduc-
ing poverty. With a growing middle 
class, Kazakhstan provides trade 
and investment prospects for firms 
seeking new opportunities in this 
growing, emerging market.
This progress, however, masks vulner-
abilities and unevenness in the coun-
try’s development model, still exces-
sively dependent on price fluctuations 
of oil and other raw materials, and on 
trade with Russia and China. Thus, 
besides the strong political commit-
ment to building a solid reputation 
as the strongest, most stable, and 

reform-oriented economy in Central 
Eurasia, Kazakhstan still faces slow 
productivity growth, wealth inequal-
ity, rising living costs, limited job op-
portunities, and weak institutions. 

Since his election in 2019, President 
Tokayev (successor of president Naz-
arbayev, after 29 years in office), has 
progressively launched a further 
plan of structural economic reforms, 
aimed at stimulating economic 
growth and competitiveness. In this 
regard, a special Supreme Council 

for Reforms has been established 
with main objective to reform the 
public administration, to incentiv-
ize the ecological transition of the 
domestic productive system, to at-
tract greater FDI and nation brand-
ing, with the aim of reaching a 5% 
growth rate by 2025. These reforms 
have become even more urgent be-
cause of the effects of the pandemic 
on the Kazakh social level where, es-
pecially in rural areas, the country has 
suffered a clear worsening of living 
conditions, as certified by the World 
Bank, with approximately 12% of Ka-
zakh population living below the pov-
erty line. The Government is further 
committed to a privatization plan, to 
promote the competitiveness and ef-
ficiency of the Kazakh market. 
Despite the challenges, Kazakhstan 
recorded 3.2% GDP growth in 2022, 
according to the World Bank, and is 
expected to see a moderate increase 
in growth to 3.5% in 2023 and to 4% 

Slowing economic growth, 
growing inequality and 
elite capture, and weak 
institutions reflect the 
flaws of the resource-based 
and state-led growth model 
and raise the risk that 
Kazakhstan could become 
stuck in the “middle-
income trap”.

Kazakhstan Azerbaijan Russia Uzbekistan

Population, million  20 10.1 146.2 35.2

GDP per capita (PPP, USD) 26,754.4 14,479.71 29,812 7,734

World Economic Forum Global 
Competitiveness Index (2019) 
(out of 141 economies)

55th 58th 43rd

Source: European Bank for Reconstruction and Development

Source: World Bank

2024

2023

2022

4.0%

3.5%

3.2%
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in 2024. The economy is, in fact, ben-
efiting from high global oil prices and 
supply-chain restructuring away from 
Russia. However, close political and 
economic integration with Russia will 
continue to pose risks. In addition, po-
litical instability may spark again due 
to elevated inflation and worsening 
socioeconomic conditions.

Market Potentials - A growing middle 
class and a rise in real incomes have 
increased demand for quality prod-
ucts and brand names. Inexpensive 
Russian and Chinese goods flow 
across Kazakhstan’s borders, but 
Western goods and expertise are also 
in demand. In some cases, consum-
ers are willing to pay more for im-
ported goods and services that offer 
higher quality and innovation. The 
country has much to build on: experi-
enced leaders interested in taking Ka-
zakhstan to the next level; a develop-

ing civil society eager to assist in the 
reform process; large land area with 
potential for development of agricul-
ture and renewable energy; a geo-
graphical position that places it in the 
crossroads of regional transportation, 
and a young, dynamic, and educated 
work force.
In healthcare, 90% of equipment 
is imported as domestic manu-
facturing of medical equipment 
is limited. The bulk (85%) of medi-
cal equipment is purchased by the 
public sector. Most procurement 
for public healthcare institutions is 
done through government-related 
tenders. More than 37% of medical 
equipment currently in use is obso-
lete and the government recognizes 
the need to update equipment in 
use in the country’s public hospitals. 
Local producers of medical equip-
ment are unable to fully supply the 
market with necessary equipment 

and there are no capabilities to 
develop a strong local industry in 
the near-term. Currently, there are 
about 60 companies in Kazakhstan 
registered as medical equipment 
producers, many of which are small 
businesses with low production vol-
umes. Customer service in Kazakh-
stan is sometimes lacking.
The number of hospitals in Kazakh-
stan has fluctuated since 2000, in-
creasing from 938 in 2000 to 1.085 
in 2006 and then declining to 773 in 
2020. Closure of hospitals has mostly 
occurred in rural areas and around 
56% of rural hospitals were closed 
between 2013 and 2018. Hospital 
closures were often accompanied 
by the strengthening of central dis-
trict (rayon) hospitals and upgraded 
technology. Some hospitals were also 
restructured to become multi-profile 
general facilities intended to ensure 
better access to quality services. 

Launched in 2018, the Astana International Financing Center (AIFC) offers special tax, visa, and employment 
regimes for companies looking to invest in Kazakhstan. The AIFC Court and International Arbitration Center 
(separate and independent from the Republic of Kazakhstan judicial system) provide a common law court 
system for the resolution of commercial disputes. AIFC is also actively involved in developing green finance 
and a green bonds market in the country, as well as other sustainable development programs.

Regional Hospitals 492

Other State Department Hospitals 39

Private Hospitals 242

Total No. of Hospitals 773

Hospital beds per 100 000 pop., 2020 574

Physicians per 100 000 pop., 2020 407

Nurses per 100 000 pop. 2020 752
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With the aims of increasing the cov-
erage and quality of health services 
and reducing informal and out-of-
pocket payments, Kazakhstan has 
gradually established a Mandatory 
Health Insurance system. A Social 
Health Insurance Fund was set 
up in 2016, becoming the single 
purchaser of publicly paid health 
services in 2020. 
Citizens and permanent residents 
of Kazakhstan have access to two 
packages of medical care: the 
State- Guaranteed Basic Package, 
which is financed by the state bud-
get, and the Compulsory Social 
Health Insurance (CSHI) package. 
The state-guaranteed basic pack-
age of health services has thus 
been complemented by a package 
of services funded by mandatory 
health insurance. 
Therefore, funds are pooled from 
three sources: the government (to 
cover socially vulnerable groups, 
such as children, older people, 
pregnant women and the unem-
ployed), and contributions from 
employers and from employees.
The basket of publicly paid services 
is relatively extensive, but there is 
a need for co-payments. Services 
covered in the State-Guaranteed 
Basic Package include emergency 
care and transport; primary care; 

specialist outpatient care for acute 
conditions, tuberculosis (TB), and 
HIV, noncommunicable diseases 
and contagious diseases; day care 
for specific diseases; inpatient care 
for contagious diseases and spe-
cific diseases listed by the Ministry 
of Health; and rehabilitation and 
palliative care for specific diseas-
es. Services covered in the social 
health insurance package include 
specialist outpatient care, day care 
and inpatient care for a broader va-
riety of diseases and conditions. 

Emergency and routine den-
tal care is also provided, free of 
charge, in the package of Com-
pulsory Social Health Insurance 
(CSHI), but only to certain privi-
leged categories: 

- Routine dental care - which in-
cludes x-rays of the jaw or tooth, 
filling, simple and complex tooth 
extraction-using anesthesia, is pro-
vided for free to children under 18 
years of age and pregnant women. 
In secondary educational organiza-
tions, preventive examinations of 
the oral cavity and closure of fis-
sures is free for students. 

- Emergency care - includes an-
esthesia, fillings, tooth extraction 

with anesthesia, periostotomy, 
opening of abscesses for children 
under 18 years of age; pregnant 
women; participants of the Second 
World War; pensioners; disabled 
people of groups I, II, III and IV; 
mothers with many children (un-
der the “Kumis Alka” status, moth-
ers raising 6 children, and under 
the “Altyn alka” status with 7 or 
more children. These families are 
entitled to allowances and benefits 
of different types); recipients of tar-
geted social assistance; patients 
with infectious, socially significant, 
and dangerous, diseases for others; 
unemployed who care for a child 
with special needs or group I dis-
ability people disabled since their 
childhood.

- Orthodontic care - correction 
(orthodontic plate) for cleft lip or 
cleft palate is free for children with 
congenital maxillofacial pathol-
ogy. Also, correction for various 
types of dentoalveolar anomalies 
(malocclusion, micrognathia of 
the jaw) is available to children 
from low-income families aged 6 
to 12 years.
A patient can apply to both pub-
lic or private clinics to receive rou-
tine or emergency dental services, 
so long that the clinic is licensed 

Ongoing Health Reforms and 
Public Spending to Improve 
Health Service Accessibility, 
Equity and Efficiency

Once member of the former Soviet Union, the world around Kazakhstan has shaped both 

it and its culture. The exploitation of its natural resources and the migration of surrounding 

peoples into the country have influenced its development and geography. A new 

movement to reinstate traditional Kazakh culture has resulted in various reforms in both 

its society and government, including reforms in healthcare. 

6.45
min
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and is a supplier of the Compulsory 
Health Insurance Fund. Under the 
CSHI there is no limit for the num-
ber of visits to the dentistry. 
While the country has a public 
healthcare system that theoreti-
cally provides coverage for dental 
services, the scheme has become 
unreliable and dental care is par-
ticularly a problem in rural areas, 

especially for children who have 
malformed palates. Thus, dental 
missions from around the world 
still play a key role in the country, 
contributing to making oral cure 
much healthier and easier, espe-
cially in rural areas. Economic im-
provements, population growth 
and rising health and image-con-
sciousness amongst consumers 

will continue to boost demand for 
oral care in Kazakhstan in the com-
ing years. The high cost of dental 
services, combined with a general 
lack of access to doctors, especially 
those with top credentials, has 
many of the country’s elite travel-
ing to other countries for advanced 
dental services.

Economic improvements, population 
growth and rising health and 
image-consciousness amongst 
consumers will continue to boost 
demand for oral care in Kazakhstan 
in the coming years. 

Kazakhstan
Central Asia

(average)

WHO European 
Region upper 

middle-income 
countries
(average) 

WHO Eruopean Region 
(average of all countries) 

Per capita health spending
USD, 2019
(adjusted for purchasing power)  

765 552 1,338 3,226

Health spending from public 
sources, 2019

59.9% 37.2%

Share of out-of-pocket spending as 
% of total health expenditure, 2019

33.9% 57.1% 44.1%

Source: WHO_European Observatory on Health Systems and Policies

Total expenditure on dental healthcare (US$) 61 million

Per capita expenditure on dental healthcare (US$) 3.3

Total productivity losses due to 5 oral diseases in million (US$) 695 million

Notes: Total expenditure on dental healthcare in million (US $): Estimate of total annual national expenditure on dental healthcare in outpatient dental 
care (public and private) in 2019. Per capita expenditure on dental healthcare (US $): Estimate of the annual national per capita expenditure on  dental 
healthcare for outpatient dental care (public and private) in 2019. Total productivity losses due to 5 oral diseases in million (US $): Estimate of total 
productivity losses in 2019 resulting from combined impact of 5 untreated oral diseases including caries in deciduous and permanent teeth, severe 
periodontal disease, edentulism, and other oral conditions as defined by GBD. (Data source: Jevdjevic & Listl 2022.)
Source: World health Organization WHO - Oral Health Country Profile, WHO/UCN/NCD/MND/KAZ/2022.1 

Economic Impact Related to Treatment and Prevention of Oral Diseases (2019)
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Kazakhstan spends less on health than countries 
with similar income levels 

■ Public spending     ■ Out-of-pocket payments     ■ Voluntary prepayment     ■ Other spending

Per person expenditure, USD PPP

0

500

1000

1500

2000

2500

3000

3500

UMICCentral Asian 
Republics

WHO European
Region

Kazakhstan

Notes: 2019 data. UMIC: upper middle-income countries in the WHO European Region; PPP: purchasing power parity.
Source: Global Health Expenditure Database (WHO, 2022a). Taken from: WHO - European Observatory on Health Systems 
and Policies, 2022 edition

Kazakhstan Spends Less on Health Than Countries with Similar Income Levels

In 2021 the proportion of the popu-
lation covered by social health in-
surance was 81.3%, a decline from 
84% in 2020. According to national 
data, the 18.7% of the population that 
is not covered are people of working 
age who are not registered as em-
ployees or as unemployed. 
Undergoing reforms aim to shift 
the country towards universal 
healthcare however, despite steady 
growth in funding, healthcare fi-
nancing is still limited, especially if 
we consider Kazakhstan’s national 
wealth. Per capita spending on 
health amounted to US$ 765 in 2019 
(adjusted for purchasing power).
When measured as a percentage 
of GDP, health spending accounted 
for only around 2.9% of GDP in 2020 
(the latest year for which internation-
ally comparable data are available), 
in comparison with the global aver-
age of 9.89%. Since then, the govern-
ment has increased public spending 
on health, and overall spending on 
health as a percentage of GDP is like-
ly to have increased as well. 
Most health spending comes from 
public sources, which was around 
60% in 2019, higher than in Central 

Asian countries, but it has declined 
from around 75% in 2009. Conversely, 
the share of out-of-pocket payments 
as a percentage of health expendi-
ture increased to 33.9% in 2019. Yet, 
this was still far below the averages 
for Central Asia (57.1%) and upper 
middle-income countries (44.1%) 
and, following recent increases in 
public spending on health, the share 
of private spending is likely to have 
decreased. Most out-of-pocket pay-
ments (66%) are for medicines and 
medical products and outpatient 
services, including dental care 
(26%). Over the years, the govern-
ment has steadily increased health-
care funding and reduced the influ-
ence of private insurance. Voluntary 
health insurance accounts for 6.4% of 
current health expenditure.

Healthcare in Kazakhstan is ma-
jorly dependent on its economy. 
With an average yearly income 
of $26,754 per capita, Kazakhstan 
cannot yet achieve widespread 
public insurance without further 
stimulating its economy. While 
government funding for healthcare 
is far behind similar countries, the 

steady growth of business and in-
vestment will allow it to slowly in-
crease. Unfortunately, many people 
in Kazakhstan were already strug-
gling with limited healthcare fund-
ing, high levels of chronic disease 
and restricted access to care prior 
to the COVID-19 pandemic. The pan-
demic has further exacerbated the 
problem nonetheless, with steady 
growth and progress, social reforms, 
and long-term fundings from world 
organizations (e.g., the World Bank), 
Kazakhstan’s healthcare system and 
overall health is expected to improve 
over time.

When measured as a percentage 
of GDP, health spending 
accounted for only around 
2.9% of GDP in 2020 (the 
latest year for which 
internationally comparable 
data are available), in 
comparison with the global 
average of 9.89%.
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Health Status - Despite several 
waves of reforms, reliance on hospi-
tal care is still prevailing, and gover-
nance remains centralized. Health-
care service delivery is fragmented, 
and quality of care is impaired by the 
insufficient staffing levels and limit-
ed infrastructure of healthcare facili-
ties. Tariff prices for healthcare ser-
vices are low in Kazakhstan, which 
results in low salaries for healthcare 
workers, as tariffs are included in the 
salary costs. Economic progress has 
not been reflected in accompanying 
improvements in the healthcare sys-
tem, that still retains the hallmarks 
of a transitional economy under-
going profound restructuring. De-
spite improvements, Kazakhstan’s 
health outcomes continue to stay 
behind those of the OECD coun-
tries and reveal some worrying re-
gional inequalities. In the coming 
years, the healthcare system should 
be steered consistently towards 
more modern arrangements, with a 
clear focus on improving health out-
comes and maximizing efficiency. 
Moving towards Universal Health 
Coverage (UHC) is a high prior-
ity for Kazakhstan and this was 
reiterated in the National Project 
“Healthy Nation” for 2021-2025. 
The UHC service coverage index in-

creased from 38.7% in 2000 to 75.9% 
in 2019, almost reaching the aver-
age of the WHO European Region 
(77.1%). The increased policy empha-
sis on extending public coverage of 
services and improving equitable 
access, has led the country to make 
major life expectancy gains, in re-
cent years, with all health indicators 
having improved substantially. 
Information on oral health in Central 
Asia is limited. However, a cross-sec-
tional study titled “Prevalence and 
determinants of dental caries ex-
perience among adolescents in Ka-
zakhstan: a cross-sectional study”, 
on 2,149 schoolchildren aged 11–15 
years from 4 regions of Kazakhstan, 
provides estimates of the mean lev-
els, prevalence, and severity of den-
tal caries. According to the study, 
conducted between 2014 -2015, the 
overall prevalence of dental caries 
was 74%, decayed teeth was found 
in 44% of subjects, while only 6% 
had missing teeth and 24% had their 
teeth treated. The mean DMFT index 
was 2.48 among 12-year-olds and 3.9 
among 15-year-olds.
The caries prevalence experience in 
the studied population was associ-
ated with higher age, geographic 
region, ethnicity, mother’s educa-
tion, material deprivation, frequent 

consumption of sugar-added drinks, 
age of start brushing the teeth and 
dental attendance pattern.
However, interesting to note in the 
study is the higher prevalence of 
dental caries than in many devel-
oped and some developing coun-
tries, but the results were very simi-
lar to other post-soviet countries. 
The prevalence of caries among 
12-year-olds in Kazakhstan (73.8%) 
was analogous to Moldova (77.5%), 
Russia (77.5%) and Georgia (68.9%), 
and slightly lower compared to 
Lithuania (85.5%), Belarus (85%) 
and Latvia (91.2%). The 15-year-olds 
from Kazakhstan had higher preva-
lence of caries (77.9%) compared to 
another Central Asian country Uz-
bekistan (68%), but lower than Mol-
dova (86.2%), Russia (91.8%), Georgia 
(82.3%) and Armenia (90.8%).

Scan the QR CODE 
for the full article

2015 2011

Number of dentists 5,089         6,532

Dentists per 10 000 pop. (2014-2019) 2.9

Sources: Malmo University https://capp.mau.se/country-areas/kazakhstan/    
World health Organization WHO -Oral Health Country Profile, WHO/UCN/NCD/MND/KAZ/2022.1

Kazakhstan
Central Asian 

Republics
WHO European 
Region, average

EU

Life expectancy at birth, both sexes combined 
(years), before Covid-19

73.1 73 78.3 80.9

Maternal mortality, per 100 000 live births, est. 15.5 23.6 12.7 6.3

Infant mortality per 1000 live births, est. 9.0 17.7 7 3.5

Notes: EU: the 28 EU Member States until 2020. Source: WHO, 2022b. 
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Welcome Dr. Edwab. It is so nice to 
speak with you today to discuss how 
people in the dental and medical in-
dustries can improve their talents 
and be more successful. Briefly, tell us 
about yourself for those that do not 
know you.
Dr. Edwab – Hi Silvia. It is great to be 
here. I have been in the Dental and 
Medical field for over 40 years both as 
an Oral & Maxillofacial Surgeon in New 
York and as the former Executive Di-
rector of the onetime largest health-
care event in the United States. Plus, I 
am a full Professor at the Jack Welch 
Management Institute Online MBA 
Program. That is why I feel I have so 
much to offer to help others improve 
and expand their talents.

Let’s begin with a topic you feel af-
fects everyone throughout their ca-
reers, “crisis management”.
Dr. Edwab – A crisis could challenge us 
in our workplace and in our personal 
lives at any time. It could be as serious as 
something that could close our business 
down, severe enough to affect a person-
al relationship with a family member, or 
close friend, or something simple like 
sending an email to the wrong person. 
Following some basic principles could 
help prepare you, and everyone associ-
ated with a challenge, a potential solu-
tion and positive outlook for the future.

I never realized handling a crisis, 
whether personally or at your work-
place should be treated the same. 
Please tell us what to do.
Dr. Edwab – First of all, act quickly. The 
longer you wait, the bigger the prob-

lem can get. If it is something you did 
or the company did, apologize sin-
cerely and take responsibility. If some-
thing happened that was out of your 
control, explain what happened. Try 
to show the audience how important 
it is for you to find a solution by han-
dling the problem yourself.

Now I see what you are saying. By ad-
dressing the problem, yourself, you are 
showing how important it is to you.
Dr. Edwab – Yes, and be compassionate 
and empathetic. Make your apology au-
thentic and let your facial expressions 
and tone reflect how serious you are. 
Next, if it involves a large portion of your 
company, assemble a great team who 
can investigate and identify solutions. 
Make sure whoever is the spokesman 
for your company, whether it is you 
or your designee, answers questions 
honestly, consistently, and informs 
everyone that as soon as your investi-
gation identifies causes and solutions, 
they will be immediately informed.

How would you communicate?
Dr. Edwab – If is one person offended, 
call them, or visit them. If it is a compa-
ny challenge you might have to utilize 
many communication channels, i.e., 
social media, print, telephone calls, etc. 
Make sure all stakeholders internally 
and externally are kept informed.

I can see that once everyone under-
stands what happened, and they be-
gin to trust you again, after demon-
strating honesty and transparency, 
what is next?
Dr. Edwab – Once you have deter-

mined what happened and why, you 
must introduce a solution to try and 
rectify the situation. The next and fi-
nal step is most important; you have 
to learn from the crisis and make 
changes so the same crisis never hap-
pens again. The key is to learn and 
teach everyone so you can prevent a 
similar occurrence. 

What can a person or company lead-
ership learn from a crisis?
Dr. Edwab – The key is to reflect and 
learn. That will allow you to understand 
what happened, why it happened, and 
how it happened so you can use the 
knowledge and experience to prevent it 
from ever happening again. 

Thank you so much Dr. Edwab for 
your discussion on crisis manage-
ment. I know we are all looking 
forward to our next interview and 
another topic so we all can become 
better leaders.

For additional information, contact:
Ms. Silvia Borriello
Editorial Director Infodent Infomedix 
Int’l Publishing and Consulting House
email: silvia.borriello@infodent.com 
LinkedIn: https://shorturl.at/EITU8

Dr. Robert Edwab
Successful Global Congress and Exhibi-
tions Organizer; Professor, Jack Welch 
Management MBA Program; Numer-
ous Board Membership Positions 
email: robtedw@aol.com
LinkedIn: https://shorturl.at/oGRY6

Crisis 
Management
This new and unique column addresses how 
business owners, company executives, and sales 
personnel can improve their communication and 
business skills to be more successful.
We have interviewed Dr. Robert Edwab on how to handle a
business, or personal, crisis.

Dr. Robert Edwab
Successful Global Congress and  
Exhibitions Organizer; Professor, 
Jack Welch Management MBA 
Program; Numerous Board 
Membership Positions

le
ad

er
sh

ip
 a

n
d

 b
u

si
n

es
s 

sk
ill

s 
im

p
ro

ve
m

en
t





Definition of Terms:
•	 Effectiveness: Refers to the ability 

to achieve the desired or intended 
result. In the dental context, this 
could mean providing the best 
possible treatment for patients, en-
suring that the treatment outcome 
is satisfactory and meets dental 
health standards.

•	 Efficiency: Concerns the optimal 
use of resources to achieve the best 
possible results. In dental manage-
ment, this might include efficient 
use of time, staff, equipment, and 
funds to maximize productivity and 
reduce costs.

Preamble:
•	 In my experience, I have found 

that many dentists are much 
more concerned with effective-
ness, not at all considering ef-
ficiency in clinical protocols, but 
especially in extra-clinical activi-
ties and in the management of 
resources and staff. Here in graph-
ics, a small example of how an ac-
tion or protocol can be effective 
but not efficient, and how it would 
look, again in graphic terms, a be-
havior that entails both effective-
ness and efficiency:

How to Interpret This Graph and Act 
in an Effective and Efficient Manner:
•	 Effective dental management re-

quires a constant balance between 
effectiveness and efficiency to 
ensure both excellence in patient 
treatment and the operational sus-
tainability of the clinic.

Balancing Effectiveness and Effi-
ciency:
•	 It’s crucial to find a balance be-

tween these two aspects. Too much 
focus on efficiency can compro-
mise the quality of care, while an 
excessive focus on effectiveness can 
lead to inefficiencies and high costs.

Management Strategies:
•	 Discuss strategies that dental clin-

ics can adopt to improve both ef-
fectiveness and efficiency. This 
could include staff training, invest-
ment in technology, time manage-
ment, and resource optimization.

Conclusions:
Each practice/clinic is unique and 
there are no magic recipes for solving 
problems. What I can suggest trans-
lates into these daily practices:
•	 A management control that takes 

into account income and expenses 
is essential to have a real-time ana-
lytical balance of the activity. The 
annual accountant’s report is not 
enough: we must track our results 
at least monthly.

•	 Invest in staff training and in new 
opportunities offered by the mar-
ket in order to provide a better ex-
perience for our patients.

•	 Work on ourselves and seek sim-
ple solutions: often resistance to 
change and fear of action hold us 
back. If a resource is not working 
and creates dissatisfaction within 
the staff, we must have the courage 

to remove it. If the productivity of a 
resource is above the other mem-
bers, we must allow it to advance 
in its career. The reward system is 
certainly an important incentive to 
achieve better results.

•	 A pinch of tenacity and the aware-
ness of doing the right thing will 
help us manage the changes nec-
essary for the development of the 
business and the common good; 
a flourishing activity is made up 
of members who work in synergy, 
where each of them is aware of be-
ing part of a winning mechanism.

•	 Write down any idea and manage 
everything through reminders with 
4 levels of priority (urgent, high, me-
dium, low). It is not productive to 
act on a whim, but rather to estab-
lish an action plan for any invest-
ment or medium/large project.

•	 Procrastinating what we can do 
today is the greatest enemy of suc-
cess.

•	 Set a goal or goals and maintain 
focus on it/them: always keep in 
mind the balance between effec-
tiveness and efficiency in achiev-
ing the set results. If the results do 
not come and we want to be able 
to act effectively and efficiently, we 
cannot think of reversing course by 
continuing to do the same things.

Effectiveness and Efficiency 
in Dental Management

LG
DENTAL-MANAGER.NET

Luca Gentili
Clinic & Dental Office Manager
lucagentili@dental-manager.net
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The Distributors Wall
Looking for distributors? Interested to deal new products and improve your business? 
These are the pages for you: announcements of  companies and distributors searching for each other. 
Your next partner is already waiting for you. Write to classified@infodent.com to be in  the next issue. 
Always free for distributors!

As a consulting agency we can only guarantee 
the reliability of classifieds carrying our world 
logo,  since they are our customers and we are 
aware  of their proven seriousness.

All classifieds we receive will be verified. 
Any fraud or incorrect behavior 
will be reported  to the competent 
international authorities.

Are you interested in representing the global leader in Single-Patient-Use burs? We have 
been leading the industry with Single-Patient-Use diamonds and carbides and continue to 
grow every year.  We are looking for distributors wanting to represent not only a premium 
product but a premium brand as well. If you’re passionate about providing safe, effective 
and superior dental products then we would love to speak with you.  
For more information visit www.MicrocopyIntl.com or contact sales@microcopyintl.com

New Life Radiology s.r.l. is a company with 30 years of experience, whose main activity is 
the manufacture of devices and the assistance in the field of Dental Radiology.
NEW LIFE RADIOLOGY, ISO 13485 certified, manufactures intraoral x rays, intraoral sensors, 
phosphor plate scanners, Digital Panoramics and CBCT: all Made in Italy and CE certified 
products. www.newliferadiology.it - info@newliferadiology.it

Our company, Egyptian Import Office, is one of the leading distributors for dental products 
in Egypt. Our branches and showrooms cover whole Egypt with skillful sales team and 
oriented management. Our range of products: dental units, dental x-ray unit, endo motor, 
apex locator, dental lab motors, dental handpieces (high and low speed).
Egyptian Import Office - Egypt - eio@eio-medical.com

GDT Dental Implants
Explore dental excellence with GDT Dental Implants. Distributors, join our journey of 
innovation, offering global solutions for perfect smiles. Represent more than a brand; 
embody a commitment to quality dentistry. Connect at info@gdentalt.com, discover our 
approach at www.gdentalt.com, and let's create smiles together.
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Dentorium
THE TECHNICIANS CHOICE With more than 50 years of experience in 

tooth manufacturing, our products are of
the highest quality, at a competitive price.

Dentorium (Acrylic Teeth that match the

New Hue® Shades) and Dentoluxx V

(Acrylic Teeth that match the Vita® Shades)

Contact : Eszter Kadar on e.kadar@wrighthealthgroup.com
86 Allen Boulevard, Farmingdale, NY, 11735, USA www.dentorium.com
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ROEN has designed 4 fixation systems for oral surgery DUAL PINS Hybrid pins for membrane 
and mesh fixation, S-LINE screws for blocks and mesh fixation, FIT-LOCK screws for mesh 
fixation and PINJECT gun and pins for membrane fixation. Kits include manual drivers, CA 
dirivers, burs and refills. 
The autoclavable dispenser is a very valuable item to complete all systems. PINJECT is an 
automatic system for pins delivery and it is based on a gun that holds pins inside the tip 
and deliveres them into the bone by a mechanical action based on a spring system. Pins are 
withdrawn from dispenser with the gun by using only one hand and they fit inside the tip of 
the syringe without any risk of fall out before they are released into the bone by pushing the 
gun's trigger. 
PINJECT is a very easy and fast delivery system for pins.
www.roen.it - paolo.boarolo@roen.it

Dental Tech - Dental implant manufacturer for over 45 years. We are looking for sales agents 
and dealer to strengthen our commercial network, in Italy and abroad, eager to grow 
professionally together and who share our same values.
DENTAL TECH SRL - info@dental-tech.it - www.dentaltechitalia.com - + 39 02 96720174

Dentmate is a company focusing on LED applications manufacturer for over a decade and 
specialize in design for applications: LED UV Curing machine, Dental curing Light series, 
Examination light and Headlight. Looking for distributors worldwide to collaborate and 
promote the local market. Welcome for OEM, ODM and any kind of collaboration. 100% 
made in Taiwan. 
www.dentmate.com.tw - info@dentmate.com.tw

CINGOL Group focused on Ergonomics Dental Unit & related Dental Equipment design and 
manufacture, dedicated to improve dentists work efficiency and patients use experience, 
products obtained 40 registered invention patents & approved by CE and ISO:13485. 
We’re looking for DISTRIBUTORS Globally. 
Contact Email: cingol@cingol.com - www.cingol.com
Whatsapp/Wechat :+86-18928511465

Biodinamica is a leading company in the dental materials market. Our products are 
manufactured with the best materials, and we have a wide range of products. 
We are looking for dealers worldwide.	
Biodinamica - Portugal - +351 236 109 015 - export1@bdpdental.pt

We are looking to distribute dental products - Import/Export Worldwide Digital Dental	
India - digitaldental@asia.com

We are searching for a partner to exclusively sell your dental products in the German 
market.	
Steiner Handels GmbH  - Germany - info@steinerhandelsgmbh.de

IBO, an european dental abutments manufacturer, is looking for distributors worldwide.
Since 2009, We are specialised in design, develope, manufacturing and marketing  reliable 
dental components.
Specially focused on CADCAM Workflow.
High quality medical devices, commitment and service are our hallmarks.
Full Prosthetic range compatible with most implant brands!
Join us!
export@ibodontit.com

We deal with all dental products material and equipment. Thanks to our 3 offices in Erbil, 
Baghdad and Mosul, we can cover all Iraqi market.	
Dhuaa Al Mushkat - kaisalassaf@gmail.com
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3 Resins
Unbreakable™ 
Nylon thermoplastic for flexible partials.

iFlex™
Polyolefin thermoplastic for flexible partials.

Karadent™
Semi-rigid polymer for full dentures and clear frameworks.

Processing equipment with high performing materials. BPA, Monomer Free, and Hypoallergenic. 
Resins are available in a variety of diameter/type cartridges to fit different injection units on the market. 

A seamless solution for happier patients

TCS Flexible Partials

Abraham Cortina
VP of Business Development and Int’l Sales
abraham@tcsdentalinc.com
WhatsApp: +1 (562) 212-6876

CONTACT
Facebook: tcsdental 
Instagram: tcsdentalinc 
www.tcsdentalinc.com

Sabilex microinjection system for the making of flexible partials and metal free dentures. 
We have been a leading manufacturer since 1951 in the dental industry. Get to know our products:
· Fully automatic injection machines
· 6 different types of materials
· Ready to use cartridges
Become our distributor in your country and obtain great benefits!
info@sabilex.com - www.sabilex.com - www.facebook.com/SabilexCompany

About SIA Orthodontic Manufacturer. Manufacturers, innovators, Italian: this is the synthesis of our company. We 
internally design, manufacture, and distribute more than 5000 items worldwide to meet the expectations of the 
most demanding orthodontists. 
New distributorship applications are now open for the following areas: Indonesia, Morocco, Lybia, Algeria, Tunisia. If 
interested send email to marketing@siaorthodontics.com, quoting: Open Distributorship
	
Tribest is one of dental disposable manufacturers and exporters in China. Various of products we have ISO, MDR 
certificate that can help you enjoy one step purchasing to save your time, energy, money.  We are looking for 
exclusive “TRIBEST” brand agent all over the world based on win-win situation. With us your money in safe and 
your business in safe.
Tribest Dental Products Co.,Ltd. - No.98 Zhongling Road, Sanmao Street, Yangzhong City, Jiangsu, China
Tel: +86-511-88092762 - kevin@tribest.cn - www.tribestdental.com

Do you want to boost your presence online? Contact us today to display your best and most professional image 
online and increase your sales up to 50% with expert development, live support, goals tracking and the best 
prices in the market.
Digital Pros - Spain - info@digitalpros.es



Dentorium, a New York based Dental Laboratory Retailer, is part of an international group of which 
one of its core business’s is the manufacturing of Artificial Teeth.  We export 2 Brands, namely 
Dentorium (Acrylic Teeth which match the New Hue® Shades) and Dentoluxx V (Acrylic Teeth which 
match the Vita® Shades).  With more than 50 years of experience in tooth manufacturing, our product 
is of the highest quality, at a competitive price.  We are looking for Distributors worldwide.  
For more information, contact Eszter Kadar on e.kadar@wrighthealthgroup.com

We are Laisika (Beijing) Trading Co., Ltd., currently serving as the general agent of Italian LASCOD 
company products in China. We hope to increase the sales of more dental products in the Chinese 
market. For products with potential to enter the Chinese market, please contact us: dfcchina@126.
com - Laisika (Beijing) Trading Co., Ltd.

Please let me know how we can help you sell your products into the Canadian dental market.
Au-Shaw Dental Productions Inc. - Canada - aushaw@rogers.com

We are looking for international distributors and partnership!
If you are looking for duable and cost-effective dental handpieces, Younity will be the best choice 
for you. Don’t missing it! To find out more information: www.o-bdc.com - sales@o-bdc.com

Andrew Medical is seeking agents in Italy and global distributors for our revolutionary 3D 
Printed Dental Implants. Our unique design closely mimics natural bone, encouraging 
superior bone integration. Partner with us to deliver cutting-edge dental solutions worldwide.
For contacts: sales@andrewmedical.com

B&L Biotech is an innovative dental company who manufactures the highest quality dental
products. Our specialty is in endodontics. Innovation and excellence are key goals in all of the
products we produce. We are seeking distributors who are serious and passionate about 
marketing excellent products in their country.
www.bnlbio.com - customerservice@bnlbio.com

For over 40 years, UGIN DENTAIRE has been developing, manufacturing and distributing 
products and materials for dental professionals. We have a complete equipment catalogue 
(ceramic, sintering and burnout furnaces, casting machine) and a wide range of consumables. 
We intend to give you easier solutions to make your daily work reliable. For any information, 
please contact us: www.ugindentaire.fr/en - info@ugin-dentaire.fr - export@ugin-dentaire.fr

This is a kind invitation to contact us.
Embark on a journey of dental innovation with Trident. Transform the dental landscape with 
our cutting-edge digital radiology solutions! As industry leaders, we exclusively partner with 
distributors to bring innovation to clinics worldwide. Elevate your offerings with our state-of-
the-art products. Let’s collaborate for mutual success.
www.trident-dental.com - export@trident-dental.com

Interdent d.o.o. is a European manufacturer of high quality products for dental laboratories and 
clinics, such as CAD/CAM discs and milling units, stones, dental alloys, investment materials, 
waxes… We are looking for new distributors to expand distribution worldwide.
Read more at www.interdent.cc
Please feel free to contact us at: info@interdent.cc or +386 3 425 62 00

To learn more about Richmond’s products, visit:  https://richmonddental.net  
To inquire about becoming a distributor, please email Fran Eskew, Director of Sales and 
Marketing, at fran@sionbrands.com

We can be your reliable supplier for dental branded material & ortho/endo items. We have been 
providing original and authentic products for 20 years.
Modfit Enterprise Co. Ltd.  - Taiwan - Whatsapp: +886 936 342 929	
hariden2000@gmail.com

     
d

is
tr

ib
u

to
rs

 w
al

l

 46 

In
fo

de
nt

 In
te

rn
at

io
na

l |
  1

 2
02

4

In
fo

de
nt

 In
te

rn
at

io
na

l A
dv

er
tis

er
s

Lo
ok

in
g 

fo
r p

ro
du

ct
s

Lo
ok

in
g 

fo
r d

is
tr

ib
ut

or
s

M
is

ce
lla

ne
ou

s



We focus on design and manufacture a wide range of autoclaves since many years ago, are looking for partners all 
of the world. Welcome to working together with you. Please contact us as blow:
sales@icanclave.com - www.icanclave.com

Thermoplastic Comfort Systems, Inc. (TCS, Inc) is an ISO 13485 Certified Company, established in the USA. As one 
of the leading manufacturers of BPA/metal-free flexible partial and full denture resins and equipment, TCS is always 
looking for new distributors to expand internationally. Contact: Abraham Cortina, VP of Business Development and 
International Sales, abraham@tcsdentalinc.com for information on becoming a distributor.

Wave Dental, a CE, FDA and ISO certified carbide bur manufacturer, is actively seeking distributors around the 
globe. Join us to expand your business by representing the BurPlus brand! 
For more information visit www.wave-dental.com or contact Ryan, ryang@wave-dental.com

DenTag srl is really Italian manufacturer of surgical and dental instruments since 1950’s . We are searching for serious 
and reliable distributors/collaborators who want help us to develop and distribute our instruments to their countries. 
Contacts Person: Mr. Francesco Campardo, francesco@dentag.com - www.dentag.com

We at Biotem are a safe and convenient implant manufacturer with the longest experience and know-how in South 
Korea. Our strength is being a dental implant specialist that provides the best satisfaction to our customers.
Our implant systems minimize the inconvenience of the user and make every effort to the smallest part. 
Biotem is motivated by win-win relationships with customers.
www.biotem.kr - biotemglobal@biotem.kr

SPIRODENTAL is looking for new partners worldwide with technical knowledge of handpiece repair. We offer 
you the opportunity to work with a trustful supplier, get technical support with your repairs and have access to 
thousands of compatible parts for turbine, contrangle and motor repair. www.spiroteh.com - info@spiroteh.com
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Excitement Builds as IDEM 2024 Emerges as the 
Pinnacle Event in Dental Innovation for Asia Pacific
•	 The fully booked 17,000 sqm exhibi-

tion space will feature over 33 exhib-
iting countries and regions with new 
exhibiting companies introducing a 
diverse array of products among over 
500 exhibitors.

•	 Unlock knowledge and insights: SDA 
Masterclass and a diverse array of 30+ 
sessions await conference attendees.

IDEM 2024 (International Dental Exhibition 
and Meeting), the leading dental exhibition 
and conference in Asia Pacific, is poised to 
captivate and inspire dental professionals 
from around the region with its highly antici-
pated event happening in April at Marina Bay 
Sands, Singapore. The exhibition is set to pres-
ent a well-rounded experience for all partici-
pants, with over 500 exhibitors from over 33 
countries expected to showcase their latest 
products and innovations, and a comprehen-
sive 3-track scientific conference featuring 
more than 30 speakers from around the world.
“We are delighted to collaborate again with 
our esteemed partners to present IDEM 2024 
to the dental industry. Following the resound-
ing success of IDEM as an in-person event last 
year, we eagerly anticipate the amalgamation 
of innovation and expertise that will undoubt-
edly mould the future landscape of dentistry,” 
said Mathias Kuepper, the Managing Direc-
tor and Vice President Asia-Pacific of Koeln-
messe Pte Ltd.
Anticipated by professionals and enthusiasts 
alike, the 13th edition of IDEM stands as a cor-
nerstone in the dental community where at-
tendees can learn from an impressive line-up 
of renowned experts. The SDA Masterclass 
by the father-and-son duo, Dr. David S. Alle-
man and Dr. Davey Alleman, will kick off the 
conference programme, offering a half-day 
conference session and half-day workshop on 
biomimetic dentistry.
Over 30 conference sessions and work-
shops will feature a wide range of topics by 
notable speakers such as Dr. Alberto Miselli 
covering on the ‘Umbrella Concept’ and Dr. 
Andrea Bazzucchi sharing the latest advances 
in digital workflow synergy. Other conference 
sessions and workshops include global expert 
Dr. Roberto Sorrentino’s ‘Restorative Materials 
and Luting Agents in Prosthodontics’ and Dr. 
Paulo Monteiro’s insights and expertise on 
‘Anterior Indirect Restorations’. The 5th edition 
of the Dental Hygienist and Therapist Forum 
(DHTF) will take place from 20-21 April 2024, 
providing a dedicated platform for dental hy-
gienists and therapists to engage in meaning-
ful discussions and knowledge-sharing, with 
an interesting variety of topics such as oral ul-
cers, paediatric patient management, digital 
workflows, and oral care for older adults.

Dr. Lawrence Yong, President of the Singa-
pore Dental Association, shared, “I am thrilled 
to welcome dental professionals from around 
the world to IDEM 2024. This conference is a 
powerful testament to Singapore’s unwaver-
ing commitment to advancing dental science 
and education. I am particularly enthusiastic 
about the conference sessions, which will 
delve into burning topics within our field - of-
fering valuable insights that attendees can 
readily apply in their practices the next day.”
Attendees can also look forward to the inau-
gural ‘Asian Speaker Series’, an innovative 
platform designed to spotlight diverse talents 
from within the region. A collaborative effort 
between the regional and national dental 
associations to offer a more diverse take on 
the latest developments in dentistry, explore 
riveting industry topics such as ‘Treating the 
Paediatric Patient’, ‘Oral Care for the Depend-
ent Older Adult’ and delve into complex topics 
such as ‘The Systoles and Diastoles of Implant 
Dentistry’ and ‘Prognosticating Periodontal 
Treatment Outcomes Using Artificial Intelli-
gence’.
The heart of IDEM 2024 lies within its exhibi-
tion, spanning a fully booked 17,000 square 
meters and hosting over 500 exhibitors who 
will present a diverse range of products and 
services, showcasing the latest industry inno-
vations. It will host 11 pavilions (China, France, 
Germany, Italy, Japan, Singapore, South Ko-
rea, Spain, Switzerland, Taiwan, USA), under-
scoring the wide scope of the dental industry 
showcased at the event.
Antonio Garcia Rebollar, Trade and Economic 
Counsellor, Spanish Embassy in Singapore, 
representing the Spain Pavilion, expressed, 
“We are thrilled to be part of this dynamic and 
highly acclaimed dental event. Newly sup-
ported by ICEX Spain Trade and Investment 
this edition, our pavilion is a testament to the 

innovation and excellence within the Spanish 
dental industry. We look forward to engaging 
with the international community, sharing our 
expertise, and contributing to the vibrant ex-
change of ideas that IDEM 2024 represents.”
This unprecedented gathering of industry 
leaders and innovators such as GC Asia, Strau-
mann, 3M, imes-icore GmbH, and many more, 
creates an immersive experience designed to 
inspire and inform dental professionals. At-
tendees can expect to engage with the latest 
industry offerings, witness live demonstra-
tions, and explore groundbreaking solutions 
that have the potential to reshape the land-
scape of dentistry.
3M, one of IDEM 2024 sponsors, expressed, 
“IDEM provides a unique platform for indus-
try leaders to connect, share knowledge, and 
contribute to advancing dental science. We 
eagerly anticipate the exciting interactions 
and collaborations that will unfold. Attendees 
can look forward to scientific education, new 
products, and hands-on demonstrations” – 
Kae Moe Wong, Asia Area Marketing Leader
imes-icore GmbH, an innovator in digital and 
dental CAD/CAM production systems, shares 
their excitement in their first participation as 
an exhibitor, “IDEM 2024 is the epitome of in-
ternational collaboration and innovation. As a 
first-time exhibitor, we are thrilled to be part 
of this gathering, showcasing our solutions of 
the best possible automated and validated 
workflows to a diverse audience.”

Scan the QR CODE 
for the full article



Discover free courses and specialized 
sessions catering to the requirements of 
dentists, dental technicians, and all dental 
professionals. Get a preview of the latest 
innovations and engage in high-profile 
networking. 
The future has already arrived, and it  
awaits you at Expodental Meeting 2024.

 #M
YEM

The leading Italian  
and international  
dental event is all-new.

we smile
You smile, 
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APRIL
19-21/04/2024 

        IDEM 2024  
 International Dental 
Exhibition 
and Meeting

Singapore - Singapore

Organiser: Koelnmesse Pte Ltd
Venue:
Marina Bay Sands
Sands Expo and Convention Centre
Singapore

www.idem-singapore.com

Come & meet our co-exhibitors!

VISIT US AT HALL F
BOOTH P46

INTERNATIONAL dental community business worldwide

MAY
08-11/05/2024 

        IDEX 2024  
 International Istanbul 
Dental Equipment and 
Materials Exhibition

Istanbul - Turkey

Organised by: DİŞSİAD Congress and 
Conference Organisation Limited 
Company
Address: Turgut Özal Millet Cad. No:41/A 
Fındıkzade - Fatih / İstanbul, Turkey

Phone: +90 212 588 15 53
Email: info@idex.org.tr
Website: www.dissiad.org.tr

Venue: Istanbul Expo Center
Istanbul
Turkey

www.dissiad.org.tr
www.idex.org.tr
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MARCH
03-06/03/2024 

        Dental South
China 2024  
 International Expo

Guangzhou - China

Organised by: Guangdong International 
Science and Technology Exhibition Co., Ltd.
8th floor, Xinghe Asian Financial Center, 
207-213, Dongfeng West Road, Yuexiu 
District
Guangzhou, Guangdong Prov. China
- Visiting Contact: Mabel Mai
+86 20 83561589 - dentalvisit@ste.cn
- Exhibiting contact: Cherry Wu
+86 20 83549150
Venue: China Import & Export Fair 
Pazhou Complex, Area C
980 Xin Gang Dong Road, Haizhu District
Guangzhou City, Guangdong Prov. China
Exhibition: COEX Hall C, Hall D

www.dentalsouthchina.com/?_l=en

VISIT US AT HALL 14.2
BOOTH N10

INTERNATIONAL dental community business worldwide

metal free dental solutions
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JUNE
06-09/06/2024 

     	 Morocco Dental 
Expo 2024  
 The International Exhibition 
of Dentistry

El Jadida - Morocco

Organised by: ATELIER VITA Agency 
under the aegis of the Ministry of 
Health

Address: 64, Rue Ennoussour Mers 
Sultan
Casablanca, Maroc
Website: www.ateliervita.net

Contact info: Mr Zineb OUAZZANI
Phone: +212 672 914 377
Email: z.ouazzani@ateliervita.ma

Venue: The Mohammed VI Exhibition 
Park, El Jadida, Morocco

https://mdentalexpo.ma/

JUNE
07-09/06/2024 

        SIDEX 2024  
 
Seoul International Dental 
Exhibition & Scientific 
Congress

Seoul - Korea, South

Scientific Congress: June 8th – 9th, 2024 
/ 2 Days
Exhibition : June 7th– 9th, 2024 / 3 Days

Organised by:
Seoul Dental Association (SDA)
Managed by: SIDEX Organizing 
Committee
2F, 257 Gwangnaru-ro, Seongdong-gu, 
Seoul, Republic of Korea
Phone: +82 2 498 9146
Fax: +82 2 498 9148
E-mail: sidex@sda.or.kr
Website: www.sidex.or.kr

Venue: COEX (Seoul Convertion and 
Exhibition Center)
Scientific Congress: COEX Conference 
Room South 3F, 4F / Auditorium / 
Conference Room E
Exhibition: COEX Hall C, Hall D, Hall D 
Lobby, Conference Room E
Seoul, Korea, South

https://eng.sidex.or.kr/



At The Jacob K. Javits Convention Center, New York CityAt The Jacob K. Javits Convention Center, New York City

WWW.GNYDM.COMWWW.GNYDM.COM

NO PRE-REGISTRATION FEENew York County and 
Second District Dental Societies

Follow UsFollow Us

29
4

NOVEMBER
DECEMBER

MEETING DATES:MEETING DATES:
1
4

DECEMBER
 DECEMBER

EXHIBIT DATES:EXHIBIT DATES:

The Largest Dental Meeting 
In The United States

GREATER NEW YORK 
DENTAL MEETINGTM

20242024

Special Care
Dentistry Forum

GNYDM Lab

Symposium

10 Specialty Programs

JOIN US FOR OURJOIN US FOR OUR
CENTENNIAL CELEBRATIONCENTENNIAL CELEBRATION
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He and his girlfriend, Ldaudzine, are 
raising their two sons, Nkhosama 
and Tawananyasha, in Centurion, 
South Africa, where he works at a 
natural gas company.

Ephraim was born with a cleft lip. 
Despite enduring vicious teasing 
and bullying that led to him leave 
school at age 7, he has grown to 
accept himself in the years since. 
Throughout that time and for most 
of his adult life, he’s become accus-
tomed to being pointed out and 
laughed at in public. All the while, 
no one ever told Ephraim that sur-
gery could repair his cleft condition. 
It wasn’t until August 2015 that he 
learned of this possibility – and that 
surgery could be provided for free.

An unknown gentleman visited 
Ephraim’s workplace and told him 
about an organization named Op-
eration Smile, which provides free 
cleft surgeries. The kind stranger 
left the phone number for Opera-
tion Smile South Africa. The call 
would prove to be life-changing. 
Ephraim learned about a surgical 
program that was taking place the 
next month in Mbombela.

Ephraim’s joy was only tempered 
by the seven-hour bus trip he had 
to take alone. Once he arrived at 
the surgical program site, he saw so 
many other people who looked just 
like him.

After Operation Smile medical vol-
unteers conducted a comprehensive 

health evaluation to determine if he 
was healthy enough for surgery, all 
Ephraim could do was wait to see if 
he would be cleared and scheduled 
for an operation. The next morning, 

he learned his surgery was scheduled 
for that very day. Thrilled, Ephraim 
called Ldaudzine to deliver the good 
news and learned that she would 
make the trip to Mbombela after his 

A Stranger’s Kindness
At 31 years old, Ephraim is proud of the life 
he has built for his family

Infodent International dedicates this section to non-profit social communication. 
If you wish to support any of the initiatives, please refer to the contact details indicated at the end of each article.
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What is Operation Smile?
Operation Smile revolutionized cleft surgery globally in 1982. With four decades of experience as one of the 
largest surgical volunteer-based nonprofits, Operation Smile staff, its private-public partnerships and thou-
sands of volunteers have improved the health and dignity of patients with cleft conditions, helping them to 
better breathe, eat, speak and live lives of greater quality and confidence.
While one cleft surgery can transform a child’s life in as little as 45 minutes, Operation Smile is committed to 
providing patients with health that lasts by being there to offer patients additional surgeries, dentistry, psy-
chological services, speech therapy and other essential cleft treatments. Its training and education programs 
elevate local surgical standards and entire health systems, aid safe surgery and enable a global network to 
reach more people earlier in their lives
www.operationsmile.org
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tprocedure to accompany him back 

home.

After a surgery that can take as few 
as 45 minutes, Ephraim rested in 
his room, giving everyone he saw 
two thumbs up. He couldn’t wait to 
return home to show his sons their 
father’s new smile.

“My family was so surprised when 
they saw me,” Ephraim said of his 
homecoming from the surgical pro-
gram. “They said, ‘I didn’t expect you 
to look like this now.’”

While Ephraim retains his innate up-
beat disposition, he said that life is so 
much happier as a result of his surgery.

“The biggest change was that be-

fore, when I was talking to a group 
of guys, if one of them said some-
thing about my mouth, I would get 

so angry,” Ephraim said as he looked 
back on the 10 months since his pro-
cedure. “Now, it’s so much better.”
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