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DIA-ROOT ™

Bioceramic Root Canal Sealing Material

DIA-ROOT™ BIO Sealer is a bioceramic MTA-based (Calcium Silicate-based), non-shrinking root canal sealer.

It is used for the permanent obturation of root canals and suitable for all obturation techniques involving gutta-percha.

HIGH BIOCOMPATIBILITY

SUPERIOR SEALING ABILITY

EXCELLENT RADIOPACITY

LOW SOLUBILITY

OUTSTANDING ANTIBACTERIAL ACTION

Scugle Cone Tectnce

Complete root canal sealing without tissue irritation

>
Apply Fi.ll the root canal
DIA-ROOT™ BIO SEALER ottty pup ecpaones ComPlete
by the coronal up to the root canal root canal treatment.
third of the canal. to fill up the Apex.
DiaDent Group International (Korea&International) DiaDent Europe B.V (Netherlands&Europe) DiaDent Group International Inc. (Canada&USA)
Tel)82-43-266-2315 Fax)82-43-262-8658 Tel)31-36-549-8607 Fax)31-36-536-7317 Tel) 1-604-451-8851 Fax) 1-604-451-8865

E-mail:diadent@diadent.co.kr www.diadent.co.kr E-mail:diadent@diadenteurope.com E-mail:diadent@diadent.com




CONTENTS

EDITOR’S NOTE

From Efficiency to Resilience:
How the Iran Conflict Is Reshaping
Globalization

PREMIUM
HIGHLIGHTS

HIGHLIGHTS

INDUSTRY NEWS
exocad’s New Partialcad 3.3
Chemnitz

MARKET OUTLOOK
Brazil’s Dental Market

AT THE GLANCE
Breaking Into Southeast Asia’s
Dental Market

THE BUSINESS SIDE
OF DENTISTRY

What No One Feels Safe
Enough to Say

DISTRIBUTORS WALL

quality

TRADE SHOWS
CALENDAR

SAVE THE DATE
Dentsply Sirona’s Implant
Solutions World Summit 2026

SAVE THE DATE

Unlock the Future of
Dentistry at the 2026 Greater
New York Dental Meeting

NON PROFIT

Quang’s Story: The Call
That Helped His Family Find
Cleft Care

S lA dentgll \ instruments 2
S —

Infodent International | 02 /2026




Sino-Dental 2026 (‘ J G n dv®

BOOth: K44 /K46 /K48 /K50 Dental Digital Imaging Solution

Digital Imaging Plate Scanner

[ World’s Smallest & Lightest j

Digital Dental X-Ray
Imaging System
[ Wide Dynamic Range ]

AM:EE  Contact us:

gt

Eﬁ*&i @ www.handyimaging.com
“LF = sale@handycreate.com

Follow us:
GOOD SMILE

[ £]0]in]o] DESIGN

@handymedical ~




EDITOR’S NOTE

From Efficiency to Resilience:
How the Iran Conflict Is
Reshaping Globalization

The coordinated airstrikes carried out by US and
Israeli forces against Iranian political, military, and nu-
clear facilities on 28 February 2026 initially drew at-
tention to military dynamics and escalation risks. Yet it
quickly became clear that the most significant conse-
quences would not remain confined to the battlefield.
Instead, the real impact has unfolded across global
trade routes, energy systems, and financial markets,
revealing the structural fragility of an interconnected
economic order.

This crisis highlights a deeper imbalance at the core
of globalization. For decades, the global economy
has been designed to maximize efficiency through
deep integration and interdependence. Today, how-
ever, it is increasingly exposed to a geopolitical en-
vironment marked by fragmentation and instability.
Should the conflict persist, its effects are likely to spread
well beyond the region, potentially triggering a third ma-
jor wave of price increases since the pandemic, driven by
disrupted supply chains and rising transportation costs.

A key vulnerability lies in the concentration of glob-
al trade flows through a limited number of strategic
chokepoints. Maritime corridors such as the Strait of
Malacca, the Panama Canal, the Bab el-Mandeb strait,
and especially the Strait of Hormuz are essential for the
movement of energy, goods, and raw materials. While
these routes have enabled the expansion of global
trade, they also represent critical pressure points.
Any disruption -whether caused by conflict, envi-
ronmental stress, or accidents- can generate cas-
cading effects across the global economy.

Recent events illustrate this clearly. In 2024, drought
conditions reduced traffic through the Panama Canal,
while instability in the Red Sea forced shipping compa-
nies to reroute vessels away from the Bab el-Mandeb.
The combined effect increased transport costs, ex-
tended delivery times, and contributed to inflationary
pressures. Climate change is compounding these risks,
as extreme weather events and prolonged environmen-
tal disruptions place further strain on critical infra-
structure.

The escalation involving Iran has intensified these
dynamics, placing the Strait of Hormuz at the center
of global economic risk. Once primarily a strategic ge-
ographic feature, it has now become a critical transmis-
sion channel between regional conflict and the global
economy. In the immediate aftermath of the airstrikes,
maritime traffic through the strait dropped sharply,
with tanker movements collapsing and overall shipping
activity declining significantly. At the same time, air car-
go capacity across the Gulf region contracted, reducing
global logistics capacity and amplifying supply chain dis-
ruptions.

These impacts extend beyond energy markets into
other critical sectors. The Gulf Cooperation Council
(GCC) region -comprising Bahrain, Kuwait, Oman, Qa-

tar, Saudi Arabia, and the United Arab Emirates -serves
as a key hub linking trade flows between Asia, Europe,
Africa, and the United States. Within this network, Dubai
plays a central role as a major logistics and re-export
center, particularly in high-value sectors such as phar-
maceuticals.

The disruption of transport capacity in the region is
already affecting these supply chains. Pharmaceutical
logistics, which depend on reliable and time-sensitive
air freight, are facing delays and reduced volumes. Even
global health supply operations have been impacted,
forcing companies and organizations to adopt contin-
gency measures such as rerouting shipments through
alternative hubs or shifting to land-based transport
across neighboring regions.

However, these adjustments come with significant
costs. Longer routes, increased fuel consumption, and
greater logistical complexity are expected to translate
into higher prices. In sectors such as pharmaceuticals,
these effects may be felt within weeks, highlighting how
quickly localized disruptions can translate into global
economic consequences.

This situation underscores a broader structural chal-
lenge: the global economy remains heavily dependent
on a small number of critical nodes and transit routes.
As a result, policymakers, corporations, and investors
face a dual imperative. In the short term, they must
manage immediate supply disruptions and price volatil-
ity. Over the longer term, they must rethink how risk is
concentrated within global supply chains.

A shift is already underway. Countries are working
to diversify energy sources and reduce dependence
on specific regions, while companies are redesigning
supply chains to prioritize flexibility and redundancy
over pure efficiency. At the same time, geopolitical risk
analysis is becoming increasingly central to economic
decision-making, reflecting a growing recognition that
political instability and market performance are closely
linked.

Taken together, these developments point to a
broader transformation of globalization. The tradition-
al “just-in-time” model, optimized for cost efficiency, is
gradually giving way to a more resilient “just-in-case”
approach. While this transition may involve higher oper-
ational costs and reduced efficiency in the short term, it
represents a necessary adaptation to a more uncertain
and volatile global environment.

Ultimately, the Strait of Hormuz has become more
than a logistical bottleneck -it is a symbol of the limits of
the current model of globalization. The key question is
no longer whether disruptions will occur, but how effec-
tively economies can respond when they do. The ability
to adapt to these new conditions will shape the future of
global trade and economic resilience.
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NEW DigiPort G Gun Type - 0.3mm focal spot NEW DigiPort C Camera Type - 0.4mm focal spot
the First Portable Dental X-Ray Made in Italy! available as wall mounted, mobile (on wheel),
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New Life Radiology
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COMPANIES LOOKING FOR DISTRIBUTORS

Redefining Standards: CORITEC 250i PRO+ Series Offers
Outstanding Price-Performance Ratio Without Compromise

© IMES-CORE

In today’s evolving dental market, labora-
tories require solutions that combine pre-
cision, flexibility, and efficiency with clear
economic value.

With the CORITEC 250i PRO+ series, im-
es-icore presents a milling system designed
to meet these demands at a high level.

Suitable for both wet and dry processing,
the machine delivers reliable, high-quality
results across a wide range of indications
and materials, including metals.

Its robust spindle, compatibility with 6
mm shank tools, and optional Loader au-

small tools. BIG IMPACT.

© MICROCOPY

In dentistry, even the smallest tools can
influence the biggest outcomes. Dental burs
are used in nearly every procedure, making
their performance critical to efficiency,
precision, and clinical confidence.

Consistent,  high-quality ~ burs  help
clinicians achieve superior and predictable
clinical results, higher patient satisfaction,
and reduced treatment time. In contrast,
lower-quality  alternatives  often  have
reduced cutting efficiency, cannot deliver
the same level of clinical precision, and may
cause unnecessary wear on handpieces.

For over 35 years, Microcopy, a market
leader and expert in dental burs, has
delivered sharp, strong, pre-sterilized burs
designed for exceptional performance.

tomation contribute to streamlined work-
flows and enhanced productivity in daily
laboratory operations.

Developed and engineered in Germa-
ny, the CORITEC 250i PRO+ series (www.
imes-icore.com/dental/dental-lab/coritec-
250i-pro-plus) combines advanced man-
ufacturing technology with a strong
price-performance ratio, making it an at-
tractive solution for laboratories looking
to invest in efficient, future-oriented dig-
ital dental production.

> dental@imes-icore.com
> www.imes-icore.com

Imes-icore’

Dental & Medical Solutions

COR TEC® 250i

Series

» www.imes-icore.com/dental/dental-lab/coritec-250i-pro-plus

With a portfolio of more than 3,000
SKUs—including diamond and carbide burs,
polishers, saliva absorbents, IPR strips, and
bite tabs—we support distributors with
practical, high-demand solutions.

As we continue expanding globally, we
invite you to join us—offering premium
quality, competitive pricing, and dedicated
support to help our partners grow.

» www.microcopyintl.com
> sales@microcopyintl.com

Visit us at Morocco Dental Expo
Casablanca, Morocco, May 7-9, 2026
Booth: A2-A3, Dental Project

Small Tools.
BIG IMPACT

Want to grow your rotary business?
With Microcopy, it's easy (and fun)

W Trusted U.S. premium brand
# Over 3,000 SKUs

#W Competitive pricing

# Full product support

Join our global network of 60+ partners today!

$9 microcopy.

®9 microcopy.

microcopyintl.com
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The power
of softness

in dental anaesthetics

Simple. Smart. Solutions.
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Building New Implantology Partnerships

Across Europe

© DENTAL TECH

For decades, Italian dentistry has been
synonymous with precision, innovation and
craftsmanship. Built on this tradition, Den-
tal Tech develops implant systems designed
to combine reliability, manufacturing preci-
sion and prosthetic versatility, supporting
clinicians with predictable outcomes and
efficient workflows.

Beyond product quality, Dental Tech
believes that long-term success in implan-
tology is built on strong partnerships. The
company works closely with its dealers, of-
fering direct communication, fast support,
training opportunities and marketing col-
laboration to help partners grow their local
markets.

© NINGBO ICAN MACHINES

ICANCLAVE is a high-tech enterprise orig-
inating in Europe, specializing in the research,
development, and production of steam steri-
lizers and related infection control equipment.
With over 20 years of experience in the indus-
try, our company has achieved ISO13485 quality
management system certification and Medical
Device Single Audit Program (MDSAP) certifi-
cation by BSI. Our sterilizers are also certified
by leading international authorities, including
MDR(EU), ASME, PED, and ETL. ICANCLAVE
products have been sold in more than 100
countries and are registered in over 30 nations.

COMPANIES LOOKING FOR DISTRIBUTORS

Today, Dental Tech is expanding its Euro-
pean distribution network and is looking for
motivated partners who share the same vi-
sion of quality, transparency and long-term
collaboration.

Dealers interested in becoming a Dental
Tech partner and discovering our implant
systems are invited to contact us to explore
potential collaboration opportunities.

Check our website to see if we are not
yet present in your country.

www.dentaltechworldwide.com
www.dentaltechitalia.com
info@dentaltechworldwide.com
info@dental-tech.it

vVVvyy

ICANCLAVE, focus on autoclaves

ICANCLAVE Steam Sterilizers & Auxiliary Devices

© DENTALTECH

DENTALTECH
IMPLANT LINES

Visit us at Expodental Meeting
Hall C1, Booth 10

ICQNCLAVE'

MAKE THE STERILIZATION EASY “

» www.icanclave.com
> sales@icanclave.com

iCQNCLAVE

ICANCLAVE Europe ,5.L.

-

Ningbo lcan Machines Co. Ltd -

Juan Ramon Jimenez 6, Mo 77 Yulin East Road, Gulin Town
Quart de Pablet, Valencia, Haishu District, Ningbe, China
Spain Tel+86 574 89011155
Tel:+34 682270872 sales@icanclave.com
europe@icanclave.com

TBoak Ly

Model FO3

3 Liter Supper fast sterilizer

e

TLLEE]

Model D Pro

18L123L sterilizer with fast cycle

y =

Model T Touch

Supper Fast sterilizer of 18L and 23L

10 Infodent International | 02 /2026



Steam cleaning units of the new generation:

an evolution in reliability

Renfert launches the technically optimized
next generation of its steam cleaning units.
With upgrades to key components, both
POWER steamer units are engineered for
uninterrupted, longterm operation — ideal
for the heavy-duty demands of daily labora-
tory routines. In the dental laboratory, steam
cleaning units are among the most continu-
ously used devices. High temperatures and
constant pressure place significant strain on
both materials and components. With the
first-generation POWER steamer, Renfert had
already established a robust and dependable
system, backed by a threeyear warranty for
added peace of mind. The POWER steamer 1
and 2 build on this foundation with redesigned
elements where reliability, durability, and easy
maintenance are essential.

Optimization in detail

At the core of the redesign is a newly en-
gineered solenoid valve. Featuring a larger
diameter for improved steam flow, it is built
to withstand intensive continuous load. Ad-
ditionally, the solenoid valve can now be
replaced directly by the user when needed,
reducing downtime and simplifying mainte-
nance. Visually, the new units present a sub-
tle facelift while retaining their proven er-
gonomic design. As in the first generation,
Renfert continues to rely on established
performance characteristics:

———————

Renfert
T —

making work easy

e Consistent power: a working pressure of 4.5
bar (65.3 psi) ensures effective cleaning.

e Reliable heating system: the heating ele-
ment cast inside the boiler base is pro-
tected against corrosion.

e Easy maintenance: a real-time calcifica-
tion indicator and an extra-large service
opening ensure efficient, safe, and us-
er-friendly maintenance.

The POWER steamer is available in two
versions: POWER steamer 1 with manual
filling, or POWER steamer 2 with automatic
filling via mains water connection and inte-
grated pump, ensuring continuous steam
availability.

Beyond steam cleaning: a smart, inte-
grated system

“We recommend using distilled water
or our specialized POWER steamer water
softener,” explains Product Manager Jens
Erich. The filtration system monitors water
flow via a flow sensor and provides proac-
tive protection against limescale damage.
As an optional accessory, the STEAM tube
offers a cleverly designed steam cleaning
station. Renfert also demonstrates innova-
tion in service and digital support. With the
“Product Virtualizer”, users can explore the
POWER steamer 2 interactively — including
3D function animations and augmented re-
ality for virtual placement in the laboratory.

Endless Power

POWER steamer — the new generation of steam
cleaning. Built to keep you focused on what really
matters: your work, today and tomorrow.

'& Further details

L ——

Renfert
v

making work easy

Find even more information
on the product page:
www.renfert.com/power-steamer

» www.renfert.com

> info@renfert.com

Visit us at Expodental Meeting
Hall C1, Booth 166
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Superior Quality to all Customers Worldwide

© TAIWAN GLORY LEE PIN ENTERPRISE

GLORY LEE PIN is the key manufacturer of
Dental Lights, Equipment and Spare parts in
central of TAIWAN.

Based on senior engineers’ experience in
the mechanical industry, we’ve concentrated
our efforts on Dental Lights, Equipment and
Spare parts since 1991.

Stable quality guarantee is our promise to all
customers domestic and overseas.

Our product line includes Dental Lights,
Arms for video/camera and monitor, 3-Way
Syringe, Suction/Saliva valves, Foot control,
Handpiece tubing/Mobile delivery system, Var-
ious Air valves, Small Fittings and for more de-
tails kindly please visit our website at

» www.allindentpro.com
> leepin.glory@gmail.com

v nnv®

W AIGIAG &

LEE PIN ENTERPRISE CO., LTD.

Professional Manufacturer of All Accessories for Dental Unit

ADD: No.15,Fuping Rd, Taiping

City, Taichung County 411, Taiwan
TEL: +886-4-22781355

FAX: +886-4-22781380

roest

Just For Smile World

We specialize in and are growing our line of oral care products and dental
accessories, all designed for effective oral management.

We are looking for exclusive “TRIBEST" brand agent all over the world based
on win-win situation. With us your money in safe and your business in safe.

low

regiiga! 2 2 -
,L 1‘1 rei(i]c‘lltlal Standard
Yeflow Color Indicates B Blue Color Indicates
Residue Volume Residue Volume
[ Pre-bent applicator tip.low residual ] [ Capillary tip,low residual ]
Material-saving, reduces residual Material-saving, reduces residual
amount by 40 % '5 0 % amount by 5 5 % compared
compared

Tribest Dental Products Co.,Ltd

Mobile/Wechat/Whatsapp:86-13705296836 E-mail:kevin@tribest.cn

We are looking for exclusive "TRIBEST" brand agent all over the world

=
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2026.4.17-4.19 IDEM in Singapore,Sands

Expo and Convention Centre,Booth No.U0O5
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[ Orthodontic kit ]
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[ Aligner chewies ]

| Chinese Story

I rAdiienal Ching evary year 15 assipned an animal 'sign’ and it &5
called Clinese tweive Zodiac, 2026 & Year of the Horse.

Al the friends ar= heaithy and fapny in the Year of the Harse |

Ce
Website :www.tribestdental.com ISO 13485  ffusain chima
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GLOBAL LEADER IN
PORTABLE DENTAL
EQUIPMENT

CE-MARKED FOR
SALE IN THE EU!

The GO Ultra-Portable Dental System gives
distributors a premium portable unit option at a
better value (features, quality, fair price) and clinicians
a lighter, easier way to deliver portable dental care.

Only 346 cmW x23.6cmDx54.8cmH
Easy-to-use touch screen

Auto-sensing worldwide voltage switching, plus
24 VDC vehicle battery-compatible

Cleaner patient environment with filtered intake
and antibacterial exhaust air

Available with or without piezoelectric scaler
Made in USA; US FDA, Health Canada, and
CE-Marked (EU MDR)

Portable supply cart, chairs, light, stools, and
many other equipment options available!

@Asepﬁco.

ULIBASEUN |

ONLY WEIGHS
15.45 KG

MOST POWERFUL
PORTABLE DENTAL
UNITINITS CLASS

2-YEAR
WARRANTY

DISTRIBUTORS
WANTED!

SEND INQUIRIES TO:

SGEFTER@ASEPTICO.COM
+1 425-210-7258

SCAN FOR VIDEO SCAN FOR MANUAL
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KRIOBOOST - instant ice

© BMS DENTAL

Krioboost is an instant ice bag intended
for cryotherapy. Indicated in case of bruises,
hematomas, traumas and muscle injuries. It
relieves the perception of pain and facilitates
the reduction of edema.

Available in boxes of 24 bags, it’s made of
K2P-Cellulose single-use envelope with two
safety tear-proof heat seals.

Dimensions: 150mm X175 mm

Shelf-life: 5 years

» www.bmsdental.it
> info@bmsdental.it

Pioneering Digital Intraoral Imaging:
Empowering Global Dental Excellence

© SHANGHAI HANDY MEDICAL EQUIPMENT

Since 2008, we have driven innovation in
digital intraoral imaging. Debuting in 2010
and now in their 4* generation, our sensors
feature a proprietary HDR imaging chip.
With in-house R&D and manufacturing,
over 100,000 units are deployed across
80+ countries.

Our full product line includes sensors,
PSP scanners, intraoral cameras, and por-
table X-ray units.

Our sensors feature a fiber optic plate
that enhances clarity, safety, and durability
by filtering residual X-rays. Their wide dy-
namic range delivers sharp imaging at any
dose, simplifying image capture. Size 1.3
matches the average 22.5 mm molar length,
overcoming the limitations of conventional

Rocanal

Root CanallFilling Cement i[/aN

SWISS MADE
e

Cmedirel

Size 1. Size 4 meets the growing demand in
veterinary care, filling a critical void in ani-
mal healthcare and opening opportunities
in an underserved market.

We deliver innovative solutions that tack-
le real-world clinical and market challenges.

Connect to discover how our technology
can elevate your practice.

Your partner in reimagining intraoral
imaging.

» www.handyimaging.com
> sale@handycreate.com

Visit us at Sino-Dental 2026

Hall F1 (CNCC Exhibition Area)
Booth K44 / K46 | K48 | K50

RUSTED

BMS DENTAL

® EASY

easy to apply and remove

¢ SAFE

reliable and effective

good reasons
to chooge
Rocanal®

e ECONOMICAL

cost-efficient in treatment
(approx. 40 treatments per packing)

www.medirel.com
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DMP introduces MagnaBond Universal

S DMP

DMP Dental proudly introduces MagnaBond
Universal, a high-performance universal
adhesive designed for exceptional bond
strength, versatile application, and long-
term durability in restorative dentistry.

Its advanced chemistry ensures reliable ad-
hesion to enamel, dentin, composites, met-
als, zirconia, and ceramics, making it an ideal
choice for direct and indirect restorations.
Whether used in self-etch, total-etch, or
selective-etch mode, MagnaBond Universal
provides consistent, long-lasting results.

Efficiency meets convenience—with a
one-bottle system, fast application, and
no need for separate primers, it simplifies

For over 40 years, DMP Dental has been
dedicated to developing high-quality ma-
terials that meet the needs of modern
dentistry. MagnaBond Universal continues
this tradition, offering dentists a reliable,
effective, and versatile bonding solution for
everyday practice.

» www.dmpdental.com
> info@dmpdental.com

Visit us at Expodental Meeting
Hall C3, Booth 167

Cmp

SLHODITHOIH

the bonding process without compromis- :
e X Universal

ing performance. Clinicians benefit from

excellent handling, optimal film thickness, Light curing, ane componant

universal dental adhesive

and superior marginal integrity, reducing
post-operative sensitivity and ensuring pa-
tient comfort.

Development | OEM Compatibility | Customization

Drive Air S.R.L., Via Di Grignano 65, 59100 PRATO, ltaly, www.driveair.eu, sales@driveair.eu

02 /2026 | Infodent International
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DRIVE AIR

DENTAL HOSES MANUFACTURING
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Newtom GiANO HR DC’”

© CEFLA

Newtom GIANO HR FullView represents
the evolution of 2D/3D diagnostics, de-
signed to combine image precision, opera-
tional efficiency and patient protection.

It is a hybrid CBCT solution that inte-
grates a new 3D panel for images with vox-
els up to 50 microns and Direct Conversion
Technology for Ultra HD 2D diagnostics.

Clinical Versatility and Configurations

The device offers a wide range of fields
of view (FOV) to suit different specialisa-
tions:

e Essential configuration: optimised for
general dentistry (FOV up to 13x10 cm).

e Superior configuration: extended to
maxillofacial, ENT and gnathological ap-
plications (FOV up to 17x18 cm).

e Specific Packages: dedicated modules
are available, such as ENDO PACK (max-
imum resolution for endodontics), TMJ
PACK (temporomandibular joints) and
CERVICAL & EAR PACK (inner ear and
cervical spine).

Technology and Artificial Intelligence

The system features a Direct Conversion
Detector, which translates the radiological
signal directly into digital data. The result is
sharp, high-resolution 2D images with a low
radiation dose, which can also be obtained
using the ECO Dose rapid scanning mode,
ensuring excellent exam quality.

The integration of Neowise software
uses Artificial Intelligence to automate com-
plextasks such as anatomical segmentation,

alveolar nerve identification and cephalo-
metric analysis, significantly speeding up
the workflow.

Efficient workflow
For a smooth and repeatable workflow,

Newtom GIANO HR FullView has techno-

logical features that allow images to be

acquired with maximum ergonomics and
efficiency.

e Perfect positioning using the 10” full
touch control panel on the machine,
which allows servo-assisted centring us-
ing the Scout View and Real Vision Multi-
media Pack systems.

e 3DPic generates three-dimensional im-
ages of the face and dentofacial struc-
tures, which can be superimposed on
X-ray scans.

e Enhanced cooling system maintains high
performance even during continuous
use.

Patient Safety

Safety is guaranteed by SafeBeam™
technology, which automatically adapts the
dose to the patient’s anatomy.

In concluion

GIANO HR Full View is a comprehen-
sive diagnostic tool that reduces operat-
ing times, improves communication with
the patient thanks to real-time 3D render-
ing and ensures excellent clinical results in
every situation.

» www.newtom.it/en/dispositivi-radiologici-odontoiatrici/giano-hr_fullview

> csdentale@cefla.it

Visit us at Expodental Meeting

Humanized Dental Chair Designer & Manufacturer

© FOSHAN CINGOL MEDICAL INSTRUMENTS

CINGOL Medical is a manufacturer of
designing & manufacturing hightech digi-
tal dental unit in Foshan, China, factory has
strictly produced products according to the

countries by 300+ dealers annually.

ISO13485 quality management system, quali-

ty is the priority of CINGOL.

Despite that, we pay more attention to

» www.cingol.com
> cingol@cingol.com

improve the user experience of dentists &

Infodent International | 02 /2026

NEWTOM

CONE BEAM 3D IMAGING

patients, maximums the work efficiency &
comfort. Product approved by CE ISO, over
10,000+ pcs dental chairs distributed 100+

NEZ WISE
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e.ON Sinter Fast Neo: Powerful Sintering
Performance in a Compact Design

© UGIN DENTAIRE

Developed from Ugin  Dentaire’s
long-standing expertise in heat treatment
technologies, the e.ON Sinter Fast Neo rep-
resents a new generation of dental sintering
solutions designed for reliability, power, and
seamless integration into modern laborato-
ries and clinics.

One of the main strengths of this fur-
nace is its ability to significantly increase
productivity. The system can process up to
40 units within a single cycle while main-
taining consistent quality, making it an
ideal choice for dental professionals who
need efficient and dependable production
workflows.

Efficiency is further enhanced thanks to
its fast sintering technology, with cycles
that can start from just one hour. This rapid
processing time helps reduce waiting peri-
ods and allows laboratories and clinics to
optimize their daily operations.

A |
Flexible

Despite these high-performance capa-
bilities, the e.ON Sinter Fast Neo features
a compact and contemporary design. Its
reduced footprint makes it particularly suit-
able for dental environments with limited
space, enabling on-site sintering even in
settings where installing traditional furnac-
es would have been challenging.

With this launch, Ugin Dentaire reaffirms
its commitment to innovation, offering a
compact yet powerful furnace that sets a
new reference point for fast and efficient
dental sintering.

» www.ugindentaire.fr/en
> info@ugin-dentaire.fr
> export@ugin-dentaire.fr

in

Partials

BPA Free | Monomer Free | Hypoallergenic

Unbreakable by tcs'

iFlex” by tcs:

Karadent by tcs

uGin

Dental laboratory solutions

The original, proven Polyolefin Semi-rigid
nylon thermoplastic thermoplastic polymer for full
for flexible partials. for flexible partials. dentures and clear
frameworks.

'Available in: Cartridges, bulk and millable discs. Processing equipment
with high performing materials. Resins are available in a variety of
diameter/type cartridges to fit different injection units on the market.

.
Abraham Cortina
VP of Business Development and Int'l Sales
abraham@tcsdentalinc.com
WhatsApp: +1 (562) 212-6876

Fb : @tcsdental
YT/In : @tcsdentalinc
www.tcsdentalinc.com
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High-Quality Dental Unit Hoses

o DRIVE AIR

Drive Air is an Italian company specializing in
the development, design, and production of sili-
cone hoses for dental instruments. With exten-
sive experience, Drive Air creates custom-made
products compatible with all major dental unit
brands, utilizing in-house production of metal
parts and exclusively Italian components. They
offer 360-degree solutions, providing compre-
hensive support to manufacturers, repair tech-
nicians, distributors and dental professionals.

Manufacturers and repair companies are
choosing Drive Air because they are providing
easy, innovative, and custom-made solutions
with benefits like:

e [talian Manufacturing: A guarantee of
high-quality products, fully manufactured in
Italy with 12 months warranty

e Adaptation & Development: Expertise in
adapting hoses to specific dental units, with
capability for co-development

e Expert Support: Quality technical assistance
delivered by professional specialists

e Fast worldwide delivery: Rapid distribution
ensures accelerated maintenance cycles for
your clients.

» www.driveair.eu
> mail@driveair.eu

Visit us at Expodental Meeting
Rimini - Italy, 14-16 May 2026
Hall A1, Booth 60

DigiPort G - Freedom is in your hands...

© NEW LIFE RADIOLOGY

New Life Radiology is proud to present its
new Portable X-Ray Gun Type DigiPort
G, CE/MDR Certified. The FIRST Made in
Italy X-Ray Portable Solution, the ONLY Eu-
ropean available Portable X-Ray Solution,
with UNIQUE technical features which make
DigiPort G an UNIQUE device in the whole
dental world.

o.3mm focal spot, KV (60/70) mA (2.5/3.5)
both selectable, DAP (dose area product)
indication after each exposure, available
in two versions (human and VET), only

0.0007 mGy/H leakage dispersion, 2.8”
wide colour touch LC screen, target Angle 12°,
only 2.1 kg weight, over 500 images with a
full charge, full charged in just one hour, au-
tomatic shut down function and much more.

Available also special dedicated configurations
for a wall or mobile (on wheel) installation.

» www.newliferadiology.it
> info@newliferadiology.it

At DenTag, we never get bored

o DENTAG

We’re constantly searching for new solu-
tions to anticipate market needs.

We were among the first to introduce hol-
low, smooth handles when the industry was
dominated by knurled handles. Our EVO line
remains a benchmark for lightweight handles,
while the aspirating periosteal represents an
exclusive innovation of our production.

We’ve made the most of DLC coating
properties: high surface hardness extends
sharpness durability, precision and friction re-
sistance make it ideal for probes, while anti-ad-

hesive properties are perfect for composite
instruments.

Recently, we’'ve completely renewed our
orthodontic line, introducing new instruments
without compromising the high-quality stand-
ards that distinguish us.

All the new products are featured in our
new catalog, available on our website.

» www.dentag.com
> marketing@dentag.com

Infodent International | 02 /2026
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HADER -

SOLUTIONS Solutions to enhance life quality

One Shop. Complete Prosthetic Solutions.
Hader CX Implant Buddy

Ball Attachment System Universal Drivers Kit

Salf
UNIGF!
DRIVER

K ~Implant Buﬂé’f

Compatible with 99% of implant brands
Colour-coded tapered drivers

Magnetic base, fully sterilisable

Short and long drivers included
Compact, autoclave-safe design

@2.25 mm standard compatibility
3 retention levels

Smart design with audible click
Small housing

Easy Parallelisation up to 30°

Explore our full product range —

Scan to download our catalogue and discover all Hader Solutions.

Join our worldwide distributor network. We offer
competitive margins, Swiss-quality products, and full

commercial support. . N

-
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GO Ultra-Portable Dental System: Affordability
and Reliability in a Compact Design

© ASEPTICO

New in the EU! Proven worldwide! A pre-
mium portable delivery system at a better
value than European competitors.

Only weighs 15.45 KG!

Most powerful portable dental unit in its
class!

2-year warranty!

The GO Ultra-Portable Dental System
delivers high-performance air, water, and
suction in a compact footprint designed
for real-world mobile care. Manufactured
by Aseptico in the USA and backed by re-
sponsive service and parts support, the GO
Ultra-Portable Dental System is engineered
for demanding environments, from mobile
dentistry to nursing homes, humanitarian

outreach, military, and public health applica-
tions.

Enhance the capabilities of the GO Ul-
tra-Portable Dental System with the GO Cart
for organized storage, transport, and a clean-
er workflow. Clinicians benefit from a lighter,
easier setup without sacrificing performance.
Distributors are able to offer their custom-
ers a premium portable category option that
stands out the moment it is displayed.

DISTRIBUTORS WANTED!

Send inquiries to:
> sgefter@aseptico.com
> +1 425-210-7258
» www.aseptico.com

Handpiece & Unit Repair Parts

© SPIRO

SPIRO dental can help you with your tur-
bine, contra-angle, micromotor, scaler or
syringe repair with thousands of compati-
ble parts, tools and accessories for all major
OEM brands.

They also offer a large selection of hoses,
aspiration tubes and handles for unit repair.

You can make your ordering process sim-
pler and your life easier by getting all your
parts from a single supplier. SPIROdental
provides fast delivery, a large inventory, and
an online platform with competitive pricing.

Plus, their knowledgeable team is ready to
provide technical support and assistance
whenever you need it.

Scan the QR code
and register your B2B account!

» www.spiroteh.com
> info@spiroteh.com

TCS Millable Discs Precision You Can Trust

o TCS

Since 2000, TCS has been at the forefront
of manufacturing premium resins and ad-
vanced equipment for the fabrication of flexi-
ble partial dentures. TCS resins are designed to
create the most comfortable, lightweight, and
durable flexible partials, providing an optimal
solution for patients with missing teeth.

Now, TCS resins are available in Millable
Discs to create precise, well-fitting restorations
with minimal finishing required. They are per-
fect for labs wanting to achieve flawless results
with every case.

Choose from two outstanding BPA and mon-
omer free thermoplastic resins, Unbreakable™
and iFlex™, both available in a variety of natural
looking shades. TCS Millable Discs offer the ver-
satility, efficiency, and aesthetic excellence your
lab needs to stand out and succeed in today’s
competitive market.

» www.tcsdentalinc.com
> info@tcsdental.com

Infodent International | 02 /2026
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Visit us at:
Hall C3,
Booth 167

f works.

plete restorative system
gned for protection, bonding
pility, and aesthetic excellence.

avity Liner
otection for pulp tissue

¢imp MagnaBond

Universal
Latest generation bonding agent for maximum adhesion

Nanoceram-Bright
Nanohybrid composite for superior aesthetic restorations

create bright smiles

www.dmpdental.com
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MAZIC Claro CAD - A premium lithium disilicate glass

ceramic block for CAD/CAM

© VERICOM

e High strength & natural esthetics - ideal for
anterior and posterior restorations

e Life-like translucency - seamless blend with
surrounding teeth

e Reliable performance - consistent milling
and precise marginal fit

e Versatile indications - crowns, inlays, onlays,
and veneers

o Efficient workflow - mandrel-type design for
easy handling

Whether for daily cases or highly esthetic an-
terior restorations, MAZIC Claro CAD delivers
durability, beauty, and convenience.

» www.vericom.co.kr
> vericom@vericom.co.kr
> +82-31-441-2881

Visit our YouTube channel
to find out more videos.

I-arch
A new Biomechanics Approach

Immediate 3 torque expression and
precise three-dimensional root control

from Day One

Simplified Workflow, Reduced
Treatment Time
Patient-Friendly, Biologically
Optimized Forces

EXPO MAY 14- 16 2026

DENTAL Rimini-ITALY
MEETING HALLA3/BOOTHN°9

VERICOM

MAZIC I ..
Claro CAD

Lithium Disilicate Glass Ceramic
for CAD/CAM

ORTHODONTIC
MANUFACTURER

Infodent International | 02 /2026



Handpiece - - spirodental
N unit parts D

our increasing

. !
Proud partners of ® myo NIC e

All types of ball bearings _
Unit hoses and aspiration parts _
Repair tools, chemicals & instruments _
Turbine, contra-angle, motor & syringe parts _

SPIRO d.o.0., Velika pot 24, 5250 Solkan, Slovenia @ www.spiroteh.com info@spiroteh.com
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Hader CX - A Game Changer

in Dental Attachments

© HADER SOLUTIONS

The Hader CX is a precision ball attachment
system engineered for reliability, simplicity,
and clinical versatility. Its @2.25 mm design
guarantees standard compatibility, while the
female component engages all around the
ball, providing an increased area of retention
for utmost stability.

The four-segment plastic insert generates an
audible click upon seating, reassuring patients
that the prosthesis is securely in place. Three
retention levels, yellow for standard, white for
reduced, and red for increased retention, al-
low full customisation to suit every case.

The compact 4.0 mm housing is ideal for
compromised bucco-lingual space. The

DIA-ROOT™ BIO MTA

o DIADENT

round design corrects divergences of up
to 60° between two pillars, enabling easier
insertion, free rotation, less wear, and im-
proved aesthetics.

Hader CX is fully compatible with our digital i-
brary, supporting CAD/CAM workflows. Down-
load our full catalogue at www.hader.eu.

» www.hader.eu
> information@hader.eu

Visit us at Expodental Meeting
Hall C3, Booth 167

DIA-ROOT™ BIO MTA is Root Repair Mate-
rials with excellent biocompatibility and offers
distinct advantages for root canal repair pro-
cedures. And it restores the damaged areas
root canal to normal function and appear-
ance quickly and efficiently.

Indications

- Pulp Capping

- Root Perforations
- Pulpotomy

- Root-End Filling

Mestra Eolo Induction aspiration

unit Ref. 080533

© TALLERES MESTRAITUA

Benefits

- Good Biocompatibility

- Outstanding Sealing Capabilities
- Antibacterial Effect(pH 12)

- Easy Handing Properties

- Resists washout

» www.diadent.co.kr
> diadent@diadent.co.kr

Its new “brushless” induction motor ex-
tends its useful life between 5 and 10 times
compared to traditional models, with an
innovative double filter system optimized
for work in the dental laboratory. It can be
mounted with HEPA filter. It easily adapts to
the laboratory furniture, filling a minimum
space. In addition, the ergonomic design fa-
cilitates its use and mobility.

The electronic control with LCD screen is
equipped with protection systems against
overloads or obstructions in the suction
mouth and with a visual indicator of the
filter filling level and the detection of the
micromotors.

It allows manual or automatic operation
synchronized with up to 3 different devices
(sandblasters, micromotors, etc.). The de-
tection and adjustment of micromotors is
carried out by the electronic control itself,
which allows detecting any micromotor, in-
cluding those of the “brushless” type.

Dimensions: (H) 585 x (W) 210 x (D) 500
mm - 17 kg - 750 W.

» www.mestra.es
> info@mestra.es

Infodent International | 02 /2026
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TITAN sTEAM CLEANERS | Professional use

TITAN 8 is the first option (ref. 100202). : I \
il - = Wi Distilled Water is loaded directly into the boiler. reie iiia \

TITAN AUTOFILL (ref. 100203) it also has a pump
to suck distilled water from an external bottle.

v Made of stainless steel with high
quality components.

v Digital pressure switch.
v Full and lack of water indicator.

v Connection cable with built-in
differential switch.

v Drain tap with safety lock. External hottle

not included.
Specifications: 100202 and 100203
Height 36 cm ® Width 27 cm  © Depth 42 cm
REF. 100202 Power 2200 W © Voltage 220 V, 50/60 Hz REF. 100203
Pressure 8 bar ® Weight 12,5 kg ® Boiler 3 L
Aditional Information: 100202, 100203
They are supplied with the following accessories: Ref. 100202 Ref. 100203 Vid
ideo
v" Power cord with built-in protection. - . explanation
v v
v Fine and long replacement nozzle. tercal g A g
v" Replacement safety cap and 2 gaskets. v Autofill without
v/ Funnel and measuring cup (300 ml). previous cooling

(external bottle).
In models with direct connection to the water intake:

v Necessary hoses for water inlet/outlet connection.

ANODIZING UNIT

The anodizing unit for titanium is a v Corrosion resistance.

simple device that allows you to process v Wear resistance.

titanium dental elements quickly, easily v Better adhesion and surface finish.

and economically. The results are v Less release of metal ions.

comparable to products belonging to v It works with a solution of water

a much higher category. and sodium bicarbonate.

Specifications ® o. .
Dimension: 207 x 245 x 160 mm © Weight: 2,73 kg Solution of water (600 ml) st oy ¥ :
Voltage: 10~65V ® Power supply: AC220~240 V, 50/60 Hz and sodium bicarbonate (20 g)

Power: 100 W ® Anodizing time: 5 seconds

[

: - Video
different shades, giving the titanium

l explanation
] i {H REF. 100295

a more attractive appearance than

the original taupe. u

Appearance: _
The anodic layer can be colored with !

Talleres Mestraitua SL, (+34) 944 530 388
info@mestra.es - www.mestra.es
48150 Sondika (SPAIN)

@ vestra
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exocad’s New Partialcad 3.3 Chemnitz
introduces a Split Denture Workflow

The new split denture feature brings automation to the hybrid denture design process

exocad, an Align Technology, Inc. company and
a leading dental CAD/CAM software provider, to-
day announced the release of PartialCAD 3.3 Chem-
nitz, the latest version of its software for the design
of high-quality removable partial dentures. The new
split denture feature* allows dental professionals to
design an implant-based suprastructure in DentalCAD
and generate a precisely fitting underlying bar in Par-
tial CAD with just a few clicks. A guided, automated
workflow helps to accurately split an All-on-X design,
while a manual mode allows for further customization.
This new feature is geared toward Partial CAD users or
those with no extensive experience with the exocad
Bar Module and is suited to labs desiring high produc-
tivity through standardized designs and automated
workflows.

“Pm particularly delighted that Partial CAD provides
a highly automated workflow for splitting denture de-
sign, saving manual design time thanks to automatic
split line proposals, and material-aware minimum
thickness handling.” said Tillmann Steinbrecher, CEO
of exocad.

Partial CAD now supports split denture workflows,
combining voxel-based, parametric design with robust
geometry handling to support consistent processing
and reliable manufacturing of complex cases. Split pa-
rameters can be saved and reused across future cases,
enabling efficient workflows while preserving individ-
ual design preferences.

Further new and enhanced tools in Partial CAD 3.3

Chemnitz include:

e Split denture bar top optimization for a superior
denture fit, giving dental technicians the ability to
configure the top surface for a flawless, level re-
sult.

e Enhanced post tool: A new subtraction mode al-
lows users to subtract material across multiple
parts simultaneously as well as add posts. This pro-
vides greater control over design refinements and
reduces the need for repetitive adjustments.

e Automatic gingiva thickness control: The software
can now detect areas in the gingiva design that are
too thin and automatically add material to ensure
mechanical strength. Advanced thickness visualiza-
tion tools give technicians more control.

e Preference management: Users can save their split
denture settings for reuse across cases, supporting
both efficiency and consistency.

Partial CAD 3.3 Chemnitz is now available world-
wide. It is part of the Align Digital Platform™, Align’s
integrated suite of unique, proprietary technologies
and services delivered as a seamless, end-to-end solu-
tion for patients and consumers, orthodontists and
GP dentists, and lab/partners.

exocad names its releases after current EU “Eu-
ropean Capitals of Culture” and selected the city of
Chemnitz for the current release cycle.

Additional information is available at
https://exocad.com/our-products/partialcad-chemnitz

Partial CAD 3.3 Chemnitz introduces a highly automated
new split denture workflow that simplifies the design
process. (Source: exocad)

exocad

exocad announced the release of Partial CAD 3.3 Chem-
nitz, the latest version of its software for the design of
high-quality removable partial dentures. (Source: exocad)

* Executing this function requires Partial CAD as well as the Implant Module and the Bar Module.

Infodent International | 02 /2026
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Population -
approximately 213.4
million in 2025 and 214.2
million in 2026, according
to IBGE and Trading
Economics

MARKET OUTLOOK

GDP - approximately
US$1.6 trillion in 2025,
with expected growth of
2.44% in 2026

GDP per capita -
approximately US$
19,888 (calculated on a
population and nominal
GDP basis)

Over 60 active
dental schools, with
approximately 25—

7 30 thousand new
professionals trained
- every year
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4 f Oral health ranking
— 4th position in the
_ world, thanks to its
B wide coverage of dental
A services and the high
number of professionals
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Economic position - 8th
largest economy in the
world and 5th largest
country territorially

Main economic sectors
- petrochemical, food
industry, agriculture,
aviation, metallurgy,

pharmaceuticals,
automotive, energy,
textiles, electronics and
services.
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Around 372,000 dentists <~
registered within :
the Federal Council
of Dentistry (CFO),
confirming a world record.
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The report examines the interplay between healthcare organization, economic
dynamics, and trade flows within one of the world’s largest and most complex
dental markets.
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1. Introduction - Brazil as a Strategic
Healthcare and Dental Market

Understanding the Brazilian dental mar-
ket requires stepping back and observing the
broader system in which it operates. Brazil is
not simply a large country with a significant
population; it is a structurally complex envi-
ronment where economic, institutional and
social dynamics intersect in ways that directly
shape healthcare delivery and, more specifi-
cally, dental care.

The country’srelevance in the global health-
care landscape is linked not only to its size but
also to its hybrid structure. Brazil combines
a universal public healthcare system with
a highly developed and increasingly in-
fluential private sector. This coexistence
creates a layered market, where access to
services, quality of care and types of treat-
ments vary significantly across different
segments of the population.

Within this framework, dentistry occupies
a particularly interesting position. It is both an
essential component of public health policy
and a dynamic private market driven by de-
mand for advanced, restorative and aesthetic
treatments. This dual nature makes the sector
highly responsive to both institutional deci-
sions and economic trends.

As a result, the Brazilian dental market can-
not be approached as a homogeneous system.
It is instead a multifaceted environment in
which public provision, private demand, indus-
trial capacity and international trade all play
interconnected roles. The following analysis
explores these dimensions in detail, providing
a structured understanding of how the sector
functions and evolves.

2. Economic Framework - Between Sta-
bility and Structural Vulnerabilities

The performance and evolution of the
dental sector in Brazil are closely tied to the
country’s macroeconomic conditions. Health-
care systems, particularly those with a strong
public component, are inherently dependent
on economic stability, while private healthcare
demand is directly influenced by income levels
and consumer confidence.

Recent economic indicators suggest a con-
text that is relatively stable, yet not without
underlying fragilities. Brazil has experienced
a reduction in unemployment, reaching levels
that are among the lowest recorded in recent
years. At the same time, the country has main-
tained a positive trade balance, supported by
strong export performance, and continues to
project moderate economic growth.

These elements contribute to a scenario
in which both public and private actors can
operate within a framework of relative pre-
dictability. Public healthcare funding, al-
though constrained, remains supported
by macroeconomic stability, while private
expenditure on healthcare services —in-
cluding dental treatments —benefits from
improved employment conditions.

However, this stability must be understood
in context. The report highlights structural
challenges that continue to influence the eco-

nomic landscape. Public debt remains elevat-
ed, placing pressure on government budgets
and potentially limiting the expansion of public
services. Inflation, while managed, continues
to affect purchasing power, with direct impli-
cations for private healthcare consumption.

More importantly, the report identifies a
set of risk factors that could alter the current
balance. These include fluctuations in global
commodity prices, which are particularly rel-
evant for Brazil given its economic structure,
as well as political uncertainty and potential
constraints in international financial markets.

Such risks are not abstract considerations.
They have concrete implications for invest-
ment decisions, particularly in sectors that
require significant capital expenditure. As ex-
plicitly noted in the document, these factors
may slow down mergers and acquisitions and
delay new greenfield projects.

For the dental sector, this translates into
a context where growth opportunities co-
exist with cyclical adjustments. Investment
in new clinics, equipment and technologies
is influenced not only by demand but also
by broader financial conditions, making the
sector sensitive to macroeconomic shifts.

3. The Healthcare System - A Dual
Structure Shaping Demand

At the core of Brazil’s healthcare landscape
lies a dual system that fundamentally shapes
how services are accessed, delivered and fi-
nanced.

The Sistema Unico de Satide (SUS) rep-
resents the public pillar of this system.
Designed to provide universal healthcare
coverage, SUS plays a central role in en-
suring access to basic medical and dental
services for the entire population. Its scope
is extensive, and its presence is particularly
critical for lower-income groups, for whom it
often represents the only viable access point
to healthcare.

Within SUS, dental care is included as
part of primary and preventive services.
This reflects the recognition of oral health
as an essential component of overall
well-being. However, as is often the case in
large public systems, resources are not unlim-
ited, and service provision may vary depend-
ing on geographic and infrastructural factors.

Alongside this public framework, the pri-
vate healthcare sector has developed into
a major component of the system. Private
providers offer services that often com-
plement or go beyond what is available
through SUS. These include specialized
treatments, advanced procedures and aes-
thetic dentistry, as well as shorter waiting
times and access to newer technologies.

The coexistence of these two systems cre-
ates a layered market structure. On one lev-
el, there is a broad base of demand linked to
essential services provided through the public
system. On another, there is a more selective
but economically significant demand for high-
er-value treatments within the private sector.

Geography plays a crucial role in this dy-
namic. Major urban centers tend to concen-
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trate both public and private facilities, as well
as a higher density of professionals. In con-
trast, rural and less developed regions often
face limitations in access, reinforcing dispari-
ties within the system.

This dual structure is not merely an insti-
tutional feature; it is a defining element of the
dental market itself. It influences:

the type of services provided

the distribution of professionals

the nature of demand for equipment and
materials

Understanding this framework is therefore
essential for interpreting the behavior of the
sector as a whole.

4. The Dental Sector - Scale, Distribu-
tion and Market Segmentation

Brazil’s dental sector is distinguished by
its scale and its degree of professional pen-
etration. The country hosts a large number
of dentists and clinics, reflecting both the
size of its population and the importance at-
tributed to dental care within the healthcare
system.

This extensive network of professionals
contributes to a high level of service availa-
bility, particularly in urban areas. However,
as with the broader healthcare system,
distribution is uneven. Dentists tend to be
concentrated in economically developed
regions, leaving less populated or lower-in-
come areas with more limited access.

This uneven distribution directly affects
how demand is expressed. In areas with high
concentration of professionals and higher in-
come levels, the market is more dynamic and
diversified. In contrast, in regions with fewer
resources, demand is more closely linked to
basic services.

From a structural perspective, the dental
market can be seen as composed of multiple
overlapping segments. The first is related to
essential care, including preventive treat-
ments and basic procedures. This segment
is strongly influenced by public healthcare
provision and represents a large share of
total demand.

The second segment is driven by private
expenditure and includes more complex
and specialized treatments. This encom-
passes restorative procedures, orthodon-
tics, implantology and aesthetic dentistry.
Demand in this segment is more sensitive
to economic conditions, as it often de-
pends on out-of-pocket spending or pri-
vate insurance coverage.

The coexistence of these segments cre-
ates a market that is both large and internally
differentiated. It is not a single unified system
but rather a combination of sub-markets, each
with its own dynamics and drivers.

This diversity is reflected in the demand
for dental products and equipment. Dif-
ferent segments require different types
of tools, technologies and materials, con-
tributing to the complexity of the supply
structure.



Number of Active Professionals and Bodies, per State of the Brazilian Federation

Experts in
Dental Experts Prosthetics Dental Oral Health = Oral Health  Assistants Integrated
State Surgeons in Dental Dental Laboratories  Technicians = Assistants in Dental Clinic Total
Prosthetics = Technicians Prosthetics Dental
Prosthetics
AC 1330 216 51 13 293 918 67 34 2022
AL 4444 572 139 28 293 2677 157 10 8320
AM 3085 555 106 21 187 2663 69 5 6691
AP 1583 166 44 1 66 1048 25 4 2957
BA 20223 4194 990 11 2044 10817 582 64 39025
CE 10845 1159 304 96 1266 6084 318 24 20096
DF 9927 2891 443 86 1795 3867 18 34 19161
ES 6156 1008 146 43 1379 3020 246 54 12052
GO 16196 1598 151 143 143 10020 626 54 30931
MA 5139 1390 354 67 1062 3683 204 16 11915
MG 52366 10935 2541 477 6262 20793 871 84 94339
MS 6803 1118 357 51 1066 3408 239 20 13062
MT 7431 1515 370 51 1162 2478 233 20 13260
PA 8643 1518 407 65 1624 4078 239 24 16598
PB 7861 115 305 50 1062 2476 239 20 13128
PE 13912 2649 719 134 2064 5693 336 30 25537
PI 5912 1049 276 51 1193 2083 107 5 10676
PR 25952 5469 1495 314 3146 10336 539 107 47358
RJ 26191 5409 1469 306 2944 10336 539 107 47301
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Expertsin
Experts Prosthetics Assistants Integrated
State Dental in Dental Dental Dental Oral Health ~ Oral Health in Dental Clinic Total
Surgeons Prosthetics = Technicians = Laboratories Technicians = Assistants = Prosthetics Dental
Prosthetics
RN 5614 639 215 52 1093 2083 107 5 9808
RO 3261 633 217 57 1193 1993 107 5 7466
RR 1586 189 54 13 395 791 26 2 3056
RS 22891 4601 1204 279 2965 11019 625 56 43640
sC 17744 4121 1360 243 2650 o119 546 54 35837
SE 3086 134 263 43 1066 2083 107 5 8687
SP 115365 20489 4870 843 4879 36684 1538 268 184936
TO 3185 489 137 31 791 1586 56 5 6280
Brasile 427457 83701 24992 3546 46482 182584 7602 971 777335
Sources: CFO and Ministério do Trabalho
5. Industrial Landscape - Between ingthe internal market and contributes to market structure. Local manufacturers

Domestic Production and Global Sup-
ply Chains

The industrial dimension of the Brazil-
ian dental sector reflects a balance be-
tween local production capabilities and
reliance on international markets.

Brazil has developed a domestic manu-
facturing base that produces a range of
dental equipment and materials. This local
industry plays an important role in supply-

Brazilian Production (in millions of Reais)
Brazilian National Production By Sector 2021-2025
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the overall resilience of the sector.

At the same time, the market remains
closely connected to global supply chains.
Imported products are particularly relevant
in segments that require advanced tech-
nology or specialized components. This is
especially true for high-end equipment and
certain categories of instruments.

The interaction between domestic
production and imports creates a hybrid

23

2023

2022

Sources: Observatdrio Sebrae; ABIMO and IBGE
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provide a foundation, while international
suppliers contribute to technological ad-
vancement and product diversity.

The presence of international compan-
ies in Brazil further reinforces this dynam-
ic. Their participation in the market brings:

e access to global innovation

e increased competition
e broader product availability

Electromedical devices
Medical/Dental and optical instruments

25.0
23.8

2025



Size of Businesses/Companies (by Number of Employees)
Size of Companies - Medical Device Chain (criterion: number of employees)
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Institutional support is provided by a
network of associations that represent
both professionals and industry players.
Among the main organizations identified
in the report are the Associagdo Brasileira
de Odontologia (ABO), the Conselho Fed-
eral de Odontologia (CFO), and industry
bodies such as Associacdo Brasileira da In-

dustria de Dispositivos Médicos (ABIMO)
and Associagdo Brasileira da Industria de
Tecnologia para Saude (ABIMED).

These institutions contribute to the or-
ganization of the sector by setting stan-
dards, representing stakeholders and sup-
porting development initiatives.

Overall, the industrial landscape re-

Brazilian Imports from the World, by Country and Amount

BRAZILIAN WORLD IMPORTS

Customs items used:

901841- Dental drills, including other dental equipment
901849 - Other dental instruments and appliances

940210 - Dental Units and their parts

Partner Country

January - December (Value: EUR)

2023 2024 2025 2023 2024

World 75.997.550 89.030.531 80.731.105 100 100
China 16.772.726 22.284.785 28.968.137 22,07 25,03
Germany 13.144.177 15.140.414 11.578.090 17,3 17,01
Japan 11.346.863 6.278.137 10.022.071 14,93 7,05
Swizerland 4.870.508 7.021.207 9.292.117 6,41 7,89

US.A. 4.704.367 6.942.589 4.068.525 6,19 7,8
Israel 7.436.611 13.422.317 3.875.522 9,79 15,08

Market Share(%)

flects a system that is neither fully self-suf-
ficient nor entirely dependent on imports,
but rather integrated into a broader inter-
national context.

6. Trade and Import Dynamics - A
Data-Driven Perspective on Market
Structure

Trade data offers one of the clearest in-
sights into the functioning of the Brazilian
dental market, providing measurable indi-
cators of demand, investment and struc-
tural trends.

The report presents detailed figures for
imports of dental products, focusing on
three main categories: dental instruments
and appliances, dental drills and dental
chairs. These categories represent key
components of dental practice and are
therefore closely linked to the operational
structure of the sector.

Between 2023 and 2025, total im-
ports show a pattern characterized by
growth followed by adjustment. Im-
ports increased from approximately
€75.99 million in 2023 to €89.03 million
in 2024, before declining to €80.73 mil-
lion in 2025. This represents a decrease
of around €8.3 million, or -9.32%, be-
tween 2024 and 2025.

This evolution suggests that the market
experienced a peak in 2024, followed by a
normalization phase.

Looking more closely at individual
product categories reveals differentiated
dynamics.

Dental instruments and appliances (HS
901849) represent the largest share of im-
ports, consistently accounting for the ma-
jority of the total. Their share increased
significantly in 2024 before decreasing
slightly in 2025, while still remaining dom-

Change 2025/2024

2025 Amount Percent
100 -8.299.426 -9,32
3588 6.683.351 29,99
14,34 -3.562.324 -23,53
12,41 3.743.935 59,63
11,51 2.270.911 32,34
504 -2.874.065 41,4
4,8 -9.546.796 71,13
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Partner Country

2023
Pakistan 3.941.001
Poland 1.448.253
Austria 2.143.071
Finland 1.009.911
South Korea 1103.540
Australia 676.030

United Kingdom 354.783

France 575.487
Thailand 688.435
Italy 527.044
Canada 4100.132
Brazil 6.546
Mexico 308.672
Vietnam 170.577
Taiwan 56.665
Philippines o
India 44.660
Liechtenstein 54
Romania 56.900
Russia o
Sweden 186.994
Denmark 207.449
Bulgaria 46.394
Hungary 13.995
New Zealand o
Czech Republic 3.105
Slovakia o
Malaysia 2.829
Spain 2.418
Portugal o
Argentina o]
Turkey o
Tunisia 44
Belgium o
Hong Kong 43.286
Dom. Republic 4.023

Sources: COMEXDEZ

2024

3.589.656
3.982.137
1.047.363
1.081.146
974.524
1.003.466
310.906
609.894
212.981
397.615
3.825.984
40.745
197183
203.066
72.007
o
8.208
11179
38383
o
88.981
181.255
20129
o
o

600

2.713
391

43
1135
33553
5746
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January - December (Value: EUR)

2025

3.685.206
1.797.631
1.536.490
969.414
894.468
847.839
543.822
519.758
513337
464.246
312.913
296.577
118.090
111.659
66.023
61.369
52.505
46.980
30.788
15192
13.510
9.282
7.934
3715
2321
1724
892
840
769
603
516
201

31

2023

519
1,91
2,82
1,33
1,45
0,89
0,47
0,76
0,91
0,69
54
0,01
0,41
0,22

0,08

0,06

0,08

0,25

0,27

0,06

0,02

0,06

0,01

Market Share(%)

2024

0,01
0,01

0,04

o,
0,2

0,02

0,04

0,01

2025

4,57

2,23

1,2
1,1
1,05
0,67
0,64
0,64
0,58
0,39
0,37
0,15
0,14
0,08
0,08
0,07
0,06
0,04
0,02
0,02
0,01
0,01

0,01

Change 2025/2024

Amount

95.550
-2.184.506
489.127
-111.732
-80.056
-155.627
232.916
-90.136
300.356
66.631
-3.513.071
255.832
-79.093
-91.407
-5.985
61.369
44.207
35.800
7595
15.192
75471
-171.974
-12.195
3715
2321
1123
892
-1.873
377
603
516
201
-12
-1135
-33.553
-5.746

Percent

2,66
-54,86
46,7
-10,33
-8,21
-15,51
74,92
-14,78
141,02
16,76
-91,82
627,89
-40,11
-45,01
-8,31

532,75
320,24

-19,79

-84,82
-94,88
-60,59

187,17

-69,04
96,4

-28,6
-100
-100

-100



The Dental Market in Brief

Brazil today represents one of the largest and most dynamic dental markets in the world, characterized by a strong internal demand
and a vast network of professionals. With over 330,000 dentists registered with the Conselho Federal de Odontologia (CFO), the
country holds the world record for the number of active dentists. The market also stands out for the combination of private and
public demand: if on the one hand private clinics invest in latest generation technologies, on the other the public system (SUS)

progressively expands access to dental services, creating opportunities for both local producers and international exporters.
The growth of the sector is supported by several factors:

e Expansion of dental plans: according to the ANS (National Regulatory Agency for Private Health Insurance and Plans), in 2025
beneficiaries of (exclusively) dental plans have exceeded 35 million, with a constant growth trend;

e Enhancement of dental aesthetics: the growing attention to health and aesthetics has fueled the demand for advanced
equipment, implantology and digital orthodontics;
e Reference fairs and conferences: the Sdo Paulo International Dental Congress (CIOSP) and Hospitalar Fair consolidate Brazil as
a Latin American hub for innovation and business in the sector;
e Geographical distribution: the South-East region, in particular Sdo Paulo, concentrates over 50% of the dental clinics and
laboratories, making it the main reference point for foreign companies.

inant. Despite this central role, the cat-
egory recorded a decline of -17.02% in
2025, indicating a contraction after a per-
iod of strong growth.

Dental drills (HS 901841) show a differ-
ent trajectory. After a reduction in 2024,
imports increased sharply in 2025, with a
growth rate of +40.97%. This suggests a
rebound in demand for this type of equip-
ment, possibly linked to investment cycles
or replacement needs.

Dental chairs (HS 940210), while repre-
sentingasmaller portion of the total market,
display steady growth. Imports increased by

+11.56% in 2025, indicating a consistent de-
mand for this type of equipment.

Taken together, these data points illus-
trate a market that is both substantial and
dynamic, with different segments evolving
at different speeds. The strong presence
of imports highlights the importance of
international suppliers, particularly in key
product categories.

7. Stakeholders and Institutional
Ecosystem

The Brazilian dental sector is supported
by a structured network of stakeholders,

including professional councils, associ-
ations and industry organizations.

These entities play a crucial role in
shaping the regulatory and operational
environment. They are involved in defin-
ing professional standards, representing
the interests of practitioners and sup-
porting the development of the industry.

Among the main organizations identified
in the report are the Associagdo Paulista de
CirurgiGes Dentistas (APCD), the Associagdo
Brasileira de Odontologia (ABO), the Conselho
Federal de Odontologia (CFO), as well as indus-
try associations such as ABIMO and ABIMED.
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Their activities contribute to the over-
all structure of the sector, ensuring a level
of coordination and institutional stability
that supports both public and private ac-
tors.

8. Risks and Structural Considera-
tions for Future Development

The report concludes by highlighting
a set of risks that may influence the evo-

lution of the Brazilian economy and, con-
sequently, the dental sector.

Among the main factors identified are the
volatility of commodity prices, political un-
certainty and potential constraints in inter-
national financial markets. These elements
may affect investment flows and the pace of
development within the healthcare system.

In particular, the document notes that
such conditions could slow down mergers

and acquisitions as well as the develop-
ment of new projects.

At the same time, the structural charac-
teristics of the Brazilian market—its size,
the presence of a universal public system
and the expansion of private healthcare—
ensure that the dental sector remains a key
component of the broader healthcare land-
scape.

[

Below a Summary of the Tax Burden to Consider on the Import Process:

Tax/Tribute Nature

Import tax (II) Federal

IPI - Tax on Industrial- Federal
ized Products

PIS - Import Federal

COFINS - Import Federal

ICMS - Tax on the
Movement of Goods State
and Services

CBS - Contribuicao
sobre Bens e Servigos
(Pilot phase)

Federal

IBS - Imposto sobre
Bens e Servigos (Pilot
phase)

State/Municipal

Calculation Basis*

Customs Value (CIF) x
TEC (NCM)

(Customs Value + II) x
TIPI (%)

Customs Value

Customs Value

CIF + 11+ IPI +
PIS/Cofins + expenses +
ICMS itself

Transaction value

Transaction value

Average Rate

0%-20%
(variable for NCM)

0%-15%
(according to TIPI/NCM)

21%
(average)

9.65%
(average)

7%-25%
(according to the State)

0.9% (2026 test)

0% (2026 test)

Operational Notes

Direct and non- recover-
able cost; varies according
to Mercosur Common
External Tariff (TEC)

Non-cumulative; credit
can be offset in subse-
quent transactions

Social contribution;
cumulative or non cumu-
lative regime

Social contribution;
cumulative or non cumu-
lative regime

Non-cumulative; follows
the credit/ debit system;
calculates “under one
hundred”

Will replace PIS/ Cofins
and IPI by 2033

Will replace ICMS and ISS
by 2033

Notes: *Customs Value (CIF) / Common External Tariff (TEC) / Common nomenclature of Mercosul (NCM) /-Tabela do Imposto sobre
Produtos Industrializados (TIPl) /Municipal tax on Services (ISS)

Infodent International | 02 /2026



2636

www.dentech.com.cn

The 29t
International Exhibition on Dental
Equipment, Technology & Products

Follow us on

llllllllllllll
..

DenTech China DenTech China DenTech China




AT A GLANCE

38

Breaking Into Southeast Asia’s Dental
Market: 3 Things Italian Manufacturers
Need to Get Right

About the Author

Since 2015, Miriam Bandinelli has been
a Senior Account Manager at Cisema — a
full-service regulatory consultancy spe-
cializing in China and Asia Pacific markets,
founded in Munich and Beijing in 2002.

Miriam, based in Munich, focuses on
NMPA, CML, and CCC registrations, helping
international companies achieve product
certification and regulatory compliance in
China. She regularly writes and presents on
China regulatory affairs and market path-
ways for life sciences products, and can be
contacted at bandinelli@de.cisema.com.

Southeast Asia is a fast-growing re-
gion for dental MedTech, driven by rising
healthcare investment, expanding private
care, and increasing demand for advanced
technologies in markets such as Singapore,
Indonesia, Vietnam, and Malaysia.

For Italian dental manufacturers, known
for quality, design, and innovation, this
creates a clear opportunity, particularly in
premium segments where clinical perfor-
mance and brand reputation are decisive.

However, market entry requires more
than strong products. Unlike the EU, South-
east Asia is not a unified regulatory market.
For Italian dental manufacturers, success
depends on translating a European regu-
latory foundation into a coordinated, mul-
ti-country strategy that can accommodate
variation while remaining scalable.

This article outlines three key considera-
tions for entering Southeast Asia and build-
ing a scalable regional approach.

#1 One Region, Multiple Frameworks

While the ASEAN Medical Device Direc-
tive (AMDD) provides a common reference
point, implementation varies by country,
each with its own authority and processes:

e Singapore: Health Sciences Authority
(HSA)

e Malaysia:

(MDA)

Indonesia: Ministry of Health (MoH)

Thailand: Thai FDA

Vietnam: Ministry of Health (DAV)

Philippines: Philippines FDA

Medical Device Authority

Most countries apply risk-based classi-
fication systems (Class A-D or Class I-1V)
broadly aligned with international stand-
ards. However, differences in classification
rules, documentation, timelines, and ac-
ceptance of foreign clinical data create a
fragmented landscape.

Clinical evidence requirements follow a
similar pattern. Regulators generally accept
data generated outside the region — espe-
cially devices already approved in the EU or
US — but expectations vary by country and
device type. For established dental tech-
nologies, authorities typically expect clear
evidence of safety and performance, sup-
ported by equivalence and relevant clinical
or post-market data.

The implication is clear: Southeast Asia
must be approached as a portfolio of regu-
latory pathways.

Structuring Documentation for Mul-
ti-Country Submissions

To operate across these pathways effi-
ciently, documentation must be designed
for reuse. For Italian dental companies,
EU MDR technical documentation pro-
vides a strong foundation, but it should
be structured to accommodate local re-
quirements.

A modular approach achieves this by
separating core technical content from
variable elements. The core dossier re-
mains consistent across markets, creating
a stable baseline that can be reused. This
reduces duplication, improves consistency,
and enables parallel submissions.
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For Italian SMEs with limited internal re-
sources, this structure is critical. It enables
faster initial entry and efficient expansion
without rebuilding dossiers. When com-
bined with a reliance strategy (using ap-
provals in markets such as Singapore or
Malaysia to support entry elsewhere) it be-
comes a key driver of speed and scalability.

Where Approvals Get Delayed: Local
Adaptation Challenges

A modular structure alone is not suf-
ficient. Each market still requires precise
local adaptation, and this is where delays
most often occur.

Typical adjustments include labeling
formats, language requirements, classifi-
cation justifications, and documentation
presentation. In practice, issues such as
incomplete legalization, inconsistent la-
beling, missing translations, or insufficient
shelf-life data can delay approvals.

As dental companies expand across mul-
tiple markets, small inconsistencies quickly
compound and impact timelines.

Post-Market
Multiple Markets

Regulatory obligations extend beyond
approval. Post-market surveillance (PMS)
requirements are becoming more stringent
across Southeast Asia, particularly in more
mature markets.

Management Across




Manufacturers must manage adverse
event reporting, complaint handling, field
safety corrective actions, and ongoing li-
cense maintenance across multiple juris-
dictions. The key challenge is consistency,
as updates to labeling, technical documen-
tation, or safety information often need
to be implemented simultaneously across
countries.

#2 From Entry Point to Regional Pres-
ence: Getting Market Sequencing Right

With a regulatory and operational
framework in place, market entry can be
scaled. Southeast Asia rewards a phased
approach, where early markets are used to
build regulatory credibility, clinical valida-
tion, and commercial presence.

Stage 1: Establish a Regional Foothold
in Singapore

For Italian dental manufacturers, entry
is best initiated in Singapore, which serves
as both a regulatory benchmark and a re-
gional reference market. Singapore’s HSA
is one of the most respected regulators in
Southeast Asia, and approval here is often
leveraged to support faster or simplified
registrations in neighboring countries.

Regulatory pathways are transparent
and align closely with EU MDR documen-
tation, allowing manufacturers to estab-
lish a high-quality submission baseline for
regional use. At the same time, Singapore’s
advanced private dental sector provides
strong clinical validation, with local treat-
ment standards influencing the wider re-
gion, making it a critical first step despite
its relatively small market size.

Stage 2: Scale Into Malaysia, Thailand,
Indonesia, and Vietnam

With this foundation in place, expansion
moves to Malaysia, Thailand, Indonesia, and
Vietnam. These markets combine strong
growth potential with relatively accessible
regulatory pathways and increasing align-
ment with international standards.

Building on prior approvals and exist-
ing documentation, manufacturers can
streamline submissions and accelerate
timelines. This stage also supports com-
mercial expansion, enabling companies to
strengthen distributor networks and rein-
force clinical adoption across the region.

Stage 3: Expand into the Philippines

Despite the market’s significant size, the
Philippines is typically addressed in a later
phase due to a more complex and less pre-
dictable regulatory environment. Approval
timelines are often longer, requirements
continue to evolve, and identifying a suit-
able local reliance distributor can be chal-
lenging.

Entering at this stage allows manufactur-
ers to leverage established documentation,
prior regional approvals, and operational
experience to manage these challenges
more effectively, supporting controlled
and scalable expansion.

#3 Who Holds the License Controls
the Market

In most Southeast Asian countries, for-
eign manufacturers must appoint a local
Authorized Representative (AR) or license
holder responsible for product registra-
tion and regulatory communication. Three
common models are used, with the cho-

sen model carrying direct implications for
control, flexibility, and long-term market
access.

The first is distributor-led registration.
While convenient, this approach creates
constraints, as the distributor typically
holds the license which therefore limits the
manufacturer’s ability to change partners
or expand distribution networks.

The second is establishing a local subsid-
iary. This provides full control over licenses
and regulatory strategy but requires sig-
nificant investment, local expertise, and
ongoing compliance management across
multiple jurisdictions.

Many manufacturers therefore choose
an independent regulatory consultancy as
AR. This allows them to retain ownership of
registrations while maintaining flexibility to
manage or change distributors across mar-
kets. In a multi-country region like South-
east Asia, this balance between control and
adaptability is critical.

Conclusion

Southeast Asia offers significant growth
potential for dental MedTech manufac-
turers, particularly those positioned in
high-quality, innovative segments. Howev-
er, success requires navigating a complex
and fragmented regulatory environment.

Manufacturers that invest in the right
market entry strategy, maintain control
over registrations, and build a scalable reg-
ulatory framework across multiple coun-
tries will be best positioned to capitalize on
the region’s long-term opportunities.

In this dynamic market, a structured,
multi-country approach that is supported
by experienced local or regional partners is
key to achieving sustainable growth.

[ ]
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What No One Feels Safe

Enough to Say

The Hidden Driver of Performance in
Dental Practices

Most dental practices believe their biggest
problems are clinical or financial.

They focus on technology, new treatments,
marketing strategies, and production tar-
gets.

But in reality, the most expensive problems
in a dental practice are often invisible.

They are not in the numbers.

They are not in the equipment.

They are in what people don’t say.

The Invisible Barrier Inside Every Practice
In many clinics, everything seems to work:

e  Thescheduleis full

e  Theteamis present

e  The doctor is producing

And yet, something feels off.

There are tensions.

Misalignments.

Unspoken frustrations.

Team members notice inefficiencies, but
stay silent.

Assistants see problems, but don’t speak up.
Front desk teams adapt instead of address-
ing issues.

Not because they don’t care.

But because they don’t feel safe enough to
speak.

The Real KPI: Psychological Safety

There is a concept widely discussed in
high-performing organizations, but still
largely ignored in dentistry:

Psychological Safety.

It is the ability of a team member to say:

e  “Somethingis not working”

e “Imade a mistake”

e  “We can do this better”

.without fear of judgment, punishment, or
conflict.

Research on team performance consistently
shows that without psychological safety:

e  Problems stay hidden

e  Communication breaks down

e  Accountability disappears

And performance declines: even if produc-
tion numbers look stable.

In dentistry, this is even more critical.
Because every inefficiency in communica-
tion directly impacts:

e  (Caseacceptance

e  Patient experience

e  Treatment outcomes

e  Team retention

The Cost of Silence

Silence inside a dental practice has a cost.
And it is much higher than most doctors re-
alize.

When people don’t speak:

e  Smallissues become systemic problems
e  Errorsare repeated instead of corrected
e  Processes remain inefficient

e  Patients feel inconsistency

Over time, this creates:

e  Lower profitability

e  Higher staff turnover

e  Increased stress for the doctor

And ironically, more control from leadership,
which often makes the problem worse.

The Leadership lllusion

Many practices believe their problem is:

o A“difficult team member”

e  Lack of motivation

e  Poor execution

But in most cases, the real issue is different.
It is a lack of alignment at the leadership
level.

When leadership is not aligned, the team will
always follow the path of least resistance.
And when people feel that speaking up leads
to conflict, they simply stop speaking.

The Role of the Dental Office Manager
This is where the Dental Office Manager be-
comes critical.

Not as an administrator.

Not as a coordinator.

But as a translator of the system.

The manager sits at the intersection be-
tween:

e  Clinical decisions

e  Operational processes

e  Human dynamics

And has a unique responsibility:

To create an environment where people can
speak without fear.

This does not mean creating comfort.

It means creating clarity, consistency, and
trust.

Because safety does not come from being
“nice”.

It comes from being predictable and fair.

From Control to Clarity

Many doctors respond to inefficiency by in-
creasing control:

e  Morerules

e  More protocols

e More supervision

Luca Gentili
Dental Office Manager

But control does not solve the problem.

It often hides it.

High-performing practices do something
different:

They create systems where:

e  Expectations are clear

e  Communication is structured

e  Feedback is normal

e  Mistakes are addressed, not punished
In these environments, people don’t need to
be pushed.

They contribute.

Europe vs. The Emerging Conversation

In the United States, especially in manage-
ment communities, this topic is becoming
central.

In Europe, it is still largely absent.

We continue to focus on:

e  Clinical excellence

e  Technology

e  Financial metrics

All'important.

But incomplete.

Because without addressing the human sys-
tem behind the practice, growth remains
fragile.

What Leaders Should Start Asking
If you want to understand the real health of a
dental practice, don’t start from production.
Start from these questions:
e  Can my team tell me when something is
not working?
Do people feel safe admitting mistakes?
e Are problems discussed openly or
avoided?
e Isfeedback part of our daily routine?
If the answer is no, the problem is already
there.
Even if you don’t see it yet.

Final Insight

In every dental practice, there are two real-
ities.

The one you can measure.

And the one people don’t talk about.

The first one appears in reports.

The second one determines everything.
Because what limits a practice is not what
you see.

It is what no one feels safe enough to say.
And until that changes, no system, no tech-
nology, and no clinical excellence will ever be
enough.

Contacts: lucagentili@dental-manager.net - www.linkedin.com/in/lucagentili-dentalmanager
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Dr. Eimear O'Connell, Dentist

With the Smile Creator Module, you don't merely
design new smiles—you bring them to life.
Excite patients like never before, build

confidence with photorealistic previews

and deliver predictable, next-level results.

No more compromises.

Imagine the CADabilities!

exocad.com/smilecreator
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Dental Tech - Dental implant manufacturer for over 49 years.
We are looking for sales agents in Italy and exclusive distributors in Europe and in the world of
our dental implant systems and biomaterial line.
Our aim is to create and consolidate strong and close long-term relationships with our
distributors nationally and internationally.

» www.dentaltechitalia.com » www.dentaltechworldwide.com

> info@dental-tech.it > info@dentaltechworldwide.com

> +39 0296720174

Microcopy is a global leader in rotary instruments—offering premium pre-sterilized
diamond and carbide burs, polishers, saliva absorbents, and more. Available in over 6o
countries, we seek new distributors to join our growing network. Deliver high-end, precise,
and reliable dental products to your customers.
Visit Microcopylntl.com or contact sales@microcopyintl.com.

» www.Microcopylntl.com

> sales@microcopyintl.com

Thermoplastic Comfort Systems, Inc. (TCS, Inc) is an ISO 13485 Certified Company,
established in the USA. As one of the leading manufacturers of BPA/metal-free flexible
partial and full denture resins and equipment, TCS is always looking for new distribu-
tors to expand internationally. Contact: Abraham Cortina, VP of Business Development
and International Sales, abraham@tcsdentalinc.com for information on becoming a
distributor.

» www.tcsdentalinc.com

> abraham@tcsdentalinc.com

SPIRODENTAL is looking for new partners worldwide with technical knowledge of hand-
piece repair. We offer you the opportunity to work with a trustful supplier, get technical
support with your repairs and have access to thousands of compatible parts for turbine,
contrangle and motor repair.

» www.spiroteh.com

> info@spiroteh.com

CINGOL Group focused on Ergonomics Dental Unit & related Dental Equipment design
and manufacture, dedicated to improve dentists work efficiency and patients use experi-
ence, products obtained 120 registered invention patents & approved by CE and 1SO:1348s5.
We’re looking for DISTRIBUTORS Globally.

» www.cingol.com

> cingol@cingol.com

> +86-18925932717 Whatsapp/Wechat
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Tribest is one of dental disposable manufacturers and exporters in China. Various of prod-
ucts we have ISO, MDR certificate that can help you enjoy one step purchasing to save your
time, energy, money.
We are looking for exclusive “TRIBEST” brand agent all over the world based on win-win
situation. With us your money in safe and your business in safe.

» www.tribestdental.com

> kevin@tribest.cn

> +86-511-88092762

DenTag srl is really Italian manufacturer of surgical and dental instruments since 1950’s .
We are searching for serious and reliable distributors/collaborators who want help us to
develop and distribute our instruments to their countries.
Contacts Person: Mr. Francesco Campardo, www.dentag.com

> francesco@dentag.com

Drive Air, an Italian manufacturer of silicone hoses, is seeking partnerships across the
dental industry, offering reliable and durable components. Whether you are a dental unit
manufacturer needing to support the development of your new unit models, or a profes-
sional technician requiring a dependable source for dental units repair and maintenance.
» www.driveair.eu
> mail@driveair.eu

ICANCLAVE
We focus on design and manufacture a wide range of autoclaves since many years ago, are
looking for partners all of the world. Welcome to working together with you.
Please contact us as blow:
» www.icanclave.com
> sales@icanclave.com

We are looking to distribute dental products.
Digital Dental
India

> digitaldental@asia.com

An experienced healthcare company with a strong track record in dental product distri-
bution is seeking to collaborate with manufacturers of innovative, high-quality dental so-
lutions.

We are particularly interested in products offering clear differentiation and clinical value.
Pharmatz

Hungary

> Joseph@matzkel.com

Dentose Chamo Trading Plc, the leading dental materials importer, is a distributing and
re-exporting company in Ethiopia and East Africa.

Our company has developed processing and re-exporting plant to Africa market at Dire
Dawa Free Trade zone.

DENTOSE Chamo Trading Plc

Ethiopia

> dentose1@gmail.com

> +2519 1370 07 18
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TRADE SHOWS CALENDAR

MAY 2026

JUNE 2026

JUNE 2026

14-16 [ o5

Expodental
Meeting 2026

RIMINI, ITALY

Organised by:

Promunidi Srl

V.le Forlanini 23 - 20134 Milano, Italy
Phone: +39 02 70061222

Email: segreteria@unidi.it

Website: www.unidi.it

International Department and Foreign
Exhibitions

Fabio Catellani

Email: f.catellani@unidi.it

+39 02 700 61229

Venue: Fiera Rimini
Rimini
Italy

» www.expodental.it

VISIT US

INFEMEDIX

DODOMNTOIATRIA ITALIAMNS

HALL C3, BOOTH 167

09-12 [ 06

SINO-DENTAL
2026

BEIJING, CHINA

Organised by:

International Health Exchange and
Cooperation Center, National Health
and Family Planning Commission
Add: Rm.703, B3 Wudongdalou,

No.9 Chegongzhuang Street, Beijing,
100044

P.R.China

Phone: +86 10 88393836

Contact Person: Ms. Ren Zhen
Email: info@sinodent.com.cn
renzhen@ihecc.org.cn

Venue: (CNCC) China National
Convention Centre

Add: No.7 Tianchen East Road,
Chaoyang District

Beijing 100105

China

» www.sinodent.com.cn

24-27 [ 06

AGD 2026

Annual Dental Conference - Academy of General
Dentistry

LAS VEGAS, USA

Organised by: Academy of General
Dentistry

560 W. Lake St., Sixth Floor

Chicago, IL 60661-6600, USA

Phone: +1 888 243 3368 (888 AGD DENT)
Fax: +13123353443

Email: meetings@agd.org

Website: www.agd.org

Venue: Caesars Palace

3570 South Las Vegas Boulevard
Las Vegas, NV 89109

USA

» www.agd.org/agd-meeting

Infodent International | 02 /2026



————= o01/01 - 31/12 - Smart Medical Fair
Smart@ The international virtual medical trade fair

» www.smartmedicalfair.com

Medical Organized by Infodent & Infomedix International

e @ The platform virtually connects manufacturers with a global audience. o
Falr For further informations, visit Infodent & Infomedix International booth! E
-  » www.smartmedicalfair.com/stand/h5p1b0z2218

JULY 2026

AUGUST 2026

AUGUST 2026

16-19 [ 07

NDA 2026

113" National Dental Association Convention

RICHMOND, USA

Organised by:
NDA - National Dental Association
Phone: +1 240 241 4448

Venue: Greater Richmond Convention
Center

Richmond, VA

USA

» www.ndaonline.org

13-15/ 08

IDEX Egypt
2026

CAIRO, EGYPT

13" International Dental Expo and Clinical
Congress

Organized by: Eventova for Dental
Conferences & Exhibitions Company
Email: inffo@idexevent.com

IDEX App: http://idexevent.app.link
Venue: Egypt International Exhibition

Center
Cairo

Egypt

» https://egypt.idexevent.com/

26-28 /08

PharMed
Cambodia 2026

PHNOM PENH,
CAMBODIA

Organised by: Minh Vi Exhibition and
Advertisement Services Co., Ltd (VEAS)
8th Floor, Room 805, Ha Do Building, 02
Hong Ha Str., Ward o2, Tan Binh Dist,
HCMC, VietNam

Phone: +84 28 3848 8561/ 8562/ 8563
Fax: +84 28 3848 8564

Email: info@veas.com.vn

Venue: DIECC (KohPich) - Diamond Island
Exhibition and Convention Center

296 Mao Tse Toung Boulevard

Phnom Penh, 12306

Cambodia

» https://pharmed-asia.com/

02 /2026 | Infodent International
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SEPTEMBER 2026

04-07 [ 09

FDI
2026

Annual World Dental Congress

PRAGUE, CZECH REP.

Organised by:

FDI World Dental Federation
Chemin de Joinville 26

1216 Geneva

Phone: +41 22 560 8150

Email: info@fdiworlddental.org

Venue: O2 Arena
Prague
Czech Republic

» https:/2026.world-dental-congress.org/

SEPTEMBER 2026

15-18 [ 09

EACMFS
2026

International Dental Exhibition and Meeting

ATHENS, GREECE

Technical Secretariat: TORRES PARDO,
S.L.

Torres Pardo C/Napols, 187 22 Planta
08013 Barcelona

Spain

Phone: +34 9 3246 3566

Fax: +34 9 32317972

Venue: Megaron Athens International
Conference Centre (MAICC)

» www.eacmfs.org/

TRADE SHOWS CALENDAR

SEPTEMBER 2026

= Tl
21-24 [ 09

Dental Expo
Moscow 2026

MOSCOW, RUSSIA

60 Moscow International Dental Forum
& Exhibition

Organised by: DentalExpo

Phone: +7 499 707 23 07
Email: info@dental-expo.com

Contacts:

\VERERERIEY

International affairs manager
international@dental-expo.com

Venue:

Crocus Expo IEC

Pavilion 2

Address: Moscow region,
Krasnogorsk district, Krasnogorsk, st.
Mezhdunarodnaya, 18, Metro station
“Myakinino”

Moscow

Russia

» https://en.dental-expo.com/dental-expo-en

Infodent International | 02 /2026



Dental World 2026

International Dental Exhibition & Congress

Meet your future dental dealers
In Central-Eastern Europe

10000 500 4000 from 50

visitors manufacturers congress participants countries

8-10 OCTOBER, 2026 - BUDAPEST

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

dentalworld.hu
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SEPTEMBER 2026

24-26 [ 09

EAO
2026

LISBON, PORTUGAL

33" Annual Congress - European
Association of Osseointegration
Exhibition page: eao.org/congress
EAO Congress organisation and
scientific secretariat office

38 rue Croix des Petits Champs,
75001 Paris

France

Phone: +331 42 36 62 20
Email: info@eao.org

Venue: Centro de Congressos de
Lisboa

Praca das IndUstrias 1,

1300-307 Lisboa, Portugal

» https://eao.org/congress/

OCTOBER 2026

N o8-10 /10

Dental World
2026

BUDAPEST, HUNGARY

Organiser: Event Organizer Hungary llc.

Address: Kuny Domokos St. 9.
1012. Budapest, Hungary

Phone: +36 30 472 0030

Fax: +36 1202 2993

Email: info@dentalworld.hu
Website: www.dentalworld.hu

Venue: Hungexpo Fair Center
Budapest, Hungary
Albertirsai (t 10, 1101

» https://dentalworld.hu/

TRADE SHOWS CALENDAR

OCTOBER 2026

08-10/10

57" SIDO Int’l
Congress

TURIN, ITALY

SIDO - Societa Italiana di Ortodonzia

Via P. Gaggia, 1

20139 Milano Italy

Phone: +39 02 5680 8224

Fax: +39 02 5830 4804

Email: segreteriasido@sido.it, scientific@
sido.it

Website: www.sido.it

Venue: Lingotto Fiere
Turin, Italy

» www.sido.it/eng/future-events/

48 Infodent International | 02 /2026



OCTOBER 2026

13-15 / 10

CADEX
2026

ALMATY, KAZAKHSTAN

Organised by: Dental Forum Ltd.
050051, Republic of Kazakhstan,
Almaty, Dostyk Ave., 248B office 105

Phone: +7 707 9501 112
Email: koordinator@cadex.kz

Contacts:

Saule Nursapaeva (General manager)
Email: manager@cadex.kz

Phone: +7 707 823 5367

Venue: ATAKENT Expo
Timiryazev Str.
Almaty, 050057
Kazakhstan

» https://en.cadex.kz/

OCTOBER 2026

22-25 /10

DenTech
China 2026

SHANGHAI, CHINA

Shanghai Informa Markets ShowStar
Exhibition Company Limited

29/F, K11 Atelier, 300 Huai Hai Road
Central,Huangpu District

Shanghai, 200021

China

Contact Information:

Emily Li

Tel.: +86-21-61577285

Email: emily.li@informa.com

Exhibiting Contact:

Sandra Shen

Tel.: +86-21-61573953

Email: sandra.shen@informa.com

Venue: Shanghai World Expo Exhibition
and Convention Center

Shanghai

China

» https://en.dentech.com.cn/

OCTOBER 2026

29-31/10

AlO 2026

LECCE, ITALY

Organized by: AIO Associazione Italiana
Odontoiatri

Via Valdieri, 32

10130 Torino

Italy

Email:
segreteria.congressonazionale@aio.it

Venue: to be announced

> www.aio.it

02 /2026 | Infodent International
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Dentsply Sirona’s Implant

Solutions World Summit
2026 Unveils Scientific

Program and Masterclasses

Dentsply Sirona will welcome clinicians
from around the world to Gothenburg,
Sweden, on June 25-27 for the Implant
Solutions World Summit 2026 - a scien-
tific gathering dedicated to advancing
implant dentistry through evidence, col-
laboration, and innovation.

By combining scientific rigor with practi-
cal application, the Implant Solutions World
Summit reinforces Dentsply Sirona’s com-
mitment to supporting clinicians at every
stage of implant therapy. Held in Gothen-
burg, widely recognized as the birthplace of
modern implantology, the Implant Solutions
World Summit 2026 reflects both the herit-
age and the future of implant dentistry.

43 International Speakers - 12 Scientif-
ic Sessions

Throughout the program, attendees will
engage in sessions that transform ambition
and scientific progress into practical in-
sights, actionable strategies and measurable
clinical impact.

Among the key sessions in the 2026 sci-
entific program are two forward-looking
discussions addressing some of the most
pressing questions in contemporary implant
dentistry.

“The Immediacy Challenge - Balancing
Technology, Esthetics and Biology” will ex-
plore the clinical considerations behind im-
mediate implant protocols. While immediacy
offers clear patient benefits, speakers will ex-

amine how these must be carefully weighed
against long-term biological and restorative
implications to ensure sustainable outcomes
and patient quality of life. Chaired by Lyn-
don Cooper (US), the session features Stijn
Vervaeke (BE), Martin Wanendeya (UK) and
Christian Mertens (DE), who will share clini-
cal data, case experiences and decision-mak-
ing strategies for predictable immediacy
protocols.

In the session, “Connecting the Dots -
Driving Efficiency and Enhancing Predictabil-
ity for Clinical Success”, the focus shifts to
digital integration and connected workflows.
The discussion will address how digital plan-
ning, integrated solutions and coordinated
treatment pathways can increase efficiency
while expanding access to implant therapy.
Chaired by Martin Wanendeya (UK), the
session includes contributions from Serhat
Aslan (TR), Mischa Krebs (DE), Varisha Parikh
(US), Mark Ludlow (US) and Steve Campbell
(UK), who will demonstrate how digital con-
nectivity transforms both clinical execution
and the overall patient journey.

Together, these sessions reflect the over-
arching theme: aligning scientific evidence,
clinical precision and digital innovation to
support practice growth while improving
operational efficiency.

Seven Dedicated Masterclasses: Ad-
vanced Clinical Immersion

A defining feature of the Implant Solu-
tions World Summit 2026 is its series of in-

Five of six speakers in the session “Connecting the Dots - Driving Efficiency and Enhancing Predictability for Clini-
cal Success”, from left, Steve Campbell, Varish Parikh, Martin Wanendeya, Mark Ludlow and Mischa Krebs.

Infodent International | 02 /2026
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GOTHEMEURG 2028

depth Masterclasses, designed as focused
pre-congress sessions combining lecture,
live demonstration and hands-on training.

These Masterclasses provide concen-
trated clinical immersion in key areas of im-
plant therapy such as peri-implant disease
management, regenerative bone augmen-
tation, patient-specific prosthetic solutions,
full-arch rehabilitation, guided surgery and
fully digital treatment workflows. Designed
to bridge scientific evidence with hands-on
application, the sessions enable clinicians to
deepen their expertise, refine surgical and
restorative protocols, and enhance predicta-
bility across the complete implant treatment
pathway - from diagnosis and planning to
long-term maintenance.

More information and to register to the
Masterclasses visit:
https://shorturl.at/hrR3m

Comprehensive Solutions for Modern
Implant Dentistry

The Implant Solutions World Summit will
present Dentsply Sirona’s complete implant
portfolio in the context of practical clinical
application: implant systems, prosthetic and
regenerative solutions, digital treatment
planning tools and DS Core integration. By
showcasing the full workflow from diagnosis
through prosthetic restoration and long-
term maintenance, the event aims to provide
clinicians with actionable insights that can be
directly applied in daily practice.

“Implant dentistry is moving rapid-
ly toward integrated workflows and evi-
dence-driven solutions,” said Xavier Carro,
Senior VP EMEA RCO & Global Lead for
Henry Schein. “The Implant Solutions World
Summit 2026 brings science and solutions
together, offering clinicians not only a deep-
er understanding of our portfolio but also
tangible strategies for more predictable out-
comes.”

Register Now

Registration for the Implant Solutions
World Summit 2026 is now open. Clinicians
across Europe and beyond are invited to par-
ticipate in this comprehensive, science-led
exploration of implant dentistry’s current
state and future direction.

For more information, visit:

www.dentsplysirona.com/worldsummit



Moscow, Russia
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DENTAL
EXPO

60TH MOSCOW
INTERNATIONAL DENTAL
FORUM & EXHIBITION

Crocus Expo Fairgrounds,
pavilion 2

https:/[en.dental-expo.com

Organizer: Strategic partner General sponsor dental-expo.com
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Unlock the Future of Dentistry
at the 2026 Greater New York

Dental Meeting

As dentistry continues to evolve at a remarkable
pace, one event continues to set the standard for ed-
ucation, innovation, and professional connection: the
Greater New York Dental Meeting (GNYDM). Cele-
brating its 102nd annual session in 2026, the GNYDM
returns to New York City this November, bringing to-
gether the global dental community for an experience
unlike any other.

Held at the iconic Jacob K. Javits Convention Center,
the 2026 Greater New York Dental Meeting will take
place November 27 through December 1, with the
expansive exhibit floor open Sunday, November 29
through Tuesday, December 1. Set against the ener-
gy and excitement of New York City, the meeting of-
fers dental professionals a powerful combination of
world-class education, cutting-edge technology, and
unparalleled networking.

The Greater New York Dental Meeting is widely
recognized as one of the premier and most influential
dental congresses in the United States. Each year, it at-
tracts dentists, specialists, hygienists, dental assistants,
laboratory technicians, educators, students, and indus-
try leaders from around the world. More than a confer-
ence, GNYDM is a dynamic hub where innovation meets
real-world clinical application.

Education remains the cornerstone of the GNYDM
experience. The 2026 program will feature hundreds of
educational opportunities, including lectures, hands-on
workshops, seminars, and scientific poster sessions.
Topics span every discipline of dentistry, from implan-
tology and orthodontics to digital dentistry, pediatric
care, public health, and practice management. De-
signed to deliver both practical clinical solutions and
forward-thinking insight, the program empowers at-
tendees to immediately enhance patient care and prac-
tice performance.

Complementing the robust educational program is
one of the largest dental exhibit floors in the U.S. More
than 500 leading manufacturers and suppliers will
showcase the latest dental technologies, products, and
services. Attendees can explore innovations firsthand,

compare solutions side by side, and engage directly
with industry experts. From digital workflows and im-
aging systems to materials, instruments, and Al-driven
solutions, the exhibit floor provides a comprehensive
view of the future of dentistry.

The GNYDM also offers specialized programming
tailored to specific areas of practice. Dedicated con-
ferences and forums include the World Implant Expo,
Global Orthodontic Conference, Pediatric Dentistry
Summit, 3D Printing and Digital Dentistry Conference,
Public Health Symposium, Special Care Dentistry Fo-
rum, Women Dentists Leadership Conference, and
the GNYDM Lab Symposium. These focused programs
deliver in-depth education and meaningful networking
for clinicians seeking advanced knowledge within their
specialty.

Beyond education and exhibits, the Greater New
York Dental Meeting is a powerful networking destina-
tion. The meeting fosters collaboration and connection
among peers, mentors, educators, and industry lead-
ers. These interactions often lead to lasting profession-
al relationships, shared ideas, and new opportunities
that extend well beyond the meeting itself.

As the profession continues to evolve, the GNYDM
remains committed to innovation, accessibility, and
excellence. Through partnerships with dental schools,
professional organizations, specialty groups, and in-
dustry leaders, the meeting continues to develop for-
ward-looking programs that reflect the changing land-
scape of oral healthcare.

Join the global dental community at the 2026 Great-
er New York Dental Meeting and experience the future
of dentistry firsthand. Discover the latest innovations,
expand your knowledge, and connect with colleagues
from around the world at dentistry’s premier event.

2026 Greater New York Dental Meeting
November 27th - December 1st
Contact Us: info@gnydm.com
www.gnydm.com
Follow us and tag us: @GNYDM #GNYDM

Infodent International | 02 /2026
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SECOND DISTRICT & NEW YORK COUNTY DENTAL SOCIETIES

MEETING DATES EXHIBIT DATES
NOV 27 - DEC 1, 2026 NOV 29 - DEC 1, 2026

No Pre Registration Fee | Free CE Daily
More 2-Hour Seminars
No Wednesday Education & Exhibits

JACOB K. JAVITS CONVENTION CENTER | NEW YORK CITY, NY

PREMIER DENTAL EVENT
POWERFUL EDUCATION
MEANINGFUL CONNECTIONS
SOMETHING FOR EVERYONE
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www.GNYDM.com
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Quang’s Story: The Call That
Helped His Family Find Cleft Care

In rural Vietnam, one phone call led Quang’s fam-
ily to free cleft surgery and local care - proof that
donor support changes lives.

Quang’s parents had already spent years building a fu-
ture for their family in rural Vietnam. Dung and Quy live
on land leased from the commune and pay their yearly
rent with one ton of rice from the paddies they farm.
Over 21 years of marriage, they worked hard to support
their children’s education, and their oldest daughter is
now studying at the Academy of Journalism and Com-
munication. Then they learned they were expecting their
youngest child: a boy.

A Pregnancy That Brought New Questions

At 18 weeks, an ultrasound revealed that the baby
would be born with a cleft. Dung remembers how fright-
ening that moment felt.

“Honestly, | was really confused and anxious,” she said.

No one in their family or community had seen a cleft
before, and Dung did not even have a smartphone to
search for information on her own.

What she heard from doctors only made things
harder.

“The doctor told me, Just terminate it. Raising this
child will be very difficult.”

Then, after Quang was born, she heard something
else she has never forgotten:

“Even when | gave birth, the doctor said, ‘Why did you
even give birth?” At that time, | was so overwhelmed.”

Searching for Help After Quang Was Born

Quang was born at a provincial maternity hospital in
Nam B nh. After delivery, his parents faced a challenge
no one had prepared them for: how to feed a baby with
a cleft. Dung said no one taught her what to do, so she
figured it out herself, feeding him with a spoon. For three
months and 20 days, she carried him in her arms con-
stantly while waiting and hoping for help. His older sis-
ters helped care for him after school, and the family’s
isolated home gave them space to focus on him.

Then came the phone call that changed everything.

Dung’s younger brother learned of another child with
the same condition and passed along a phone number.
Dung called again and again until he got through. Soon,
the family was preparing to travel to Ha Dong General
Hospital, a Smile Train partner in Hanoi, Vietnam, where
Quang could receive the care he needed.

The Call That Led to Care

At Ha Dong General Hospital, things were different.
Quang’s family found a team ready to help, and he soon
received free, life-changing cleft surgery. Dung still re-
members how they felt that day:

“We were so happy, so grateful to the doctors. We
could only say thank you.”

Quy remembers it just as clearly:

We were smiling all day.

Quang today

Today, Quang is energetic, playful, and eager to learn.
His mother says, “He studies at home all day long. He
just keeps learning, writing, and...” His teacher says he
is mischievous but still ranks second in his class. During
the interview, Quang practiced letters, read aloud, and
proudly wrote the word “smile.” His father also shared
that Quang has said he wants to be a doctor one day.

Why Donor Support Matters

Quang’s story is a reminder that children with clefts
and their families should be met with support, informa-
tion, and timely access to treatment, not fear or stigma.
It is also a reminder that timely cleft care can change the
course of a child’s life.

That is why Smile Train supports local medical pro-
fessionals who provide cleft care in their own com-
munities. By helping expand access to surgery and
follow-up care, Smile Train makes it possible for more
children like Quang to get the treatment they need
closer to home.

Because of donors like you, more families can get that
life-changing call, find the right care, and look ahead with
hope.

www.smiletrain.org
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